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Veuillez inscrire votre réponse ou un ‘X’ dans les cases prévues a cet effet

7. Envous basant sur votre expérience d’aujourd’hui, veuillez évaluer CET aéroport pour
chacun des éléments suivants:

? 5 4 3 2 1
pasutilisé /| @O ©OO © ® ®
ACCES non concerné Excellent Trésbon  Bon  Passable Mauvais

O O

A. Transport depuis / vers I'aéroport

B. Parkings a I'aéroport

oo

O0oogd
O K&
oood
oood

C. Rapport qualité / prix des parkings D

D. Disponibilité des chariots a bagages

ENREGISTREMENT (a cet aéroport)

E. Temps d'attente a I'enregistrement

G. Courtoisie et serviabilité du personnel
d’enregistrement

CONTROLE DES PASSEPORTS

H. Temps d’attente au contrdle des passeports

O | O
F. Efficacité du personnel d’enregistrement D @
O X

I
00
00
00
00
00

I. Courtoisie et serviabilité du personnel de contréle E
des passeports

SECURITE
J. Courtoisie et serviabilité du personnel de sécurité _H_

z.g.a:ﬁmnm..iwum&o:nmumn:q_;m _H_ D
_..4m3ﬁmn~m:m:~mw_...smumn:o:nmmmn:_.:m D D
M. Sentiment de sécurité D D

ORIENTATION DANS L’AEROPORT

N. Facilité a s’orienter dans I'aéroport (]
0. Ecrans d'information de vol D
P. Distance a parcourir a pied dans le terminal []

SERVICES DANS L’AEROPORT
R. Courtoisie et serviabilité du personnel de

I'aéroport (hormis enregistrement, contréle des passeports D _H_ D E _H_ D
et sécurité)
S. Cafés, bars, sandwicheries, restaurants _H_ ” _H_ _.VN. _H_ _H_ D
T. Rapport qualité / prix des cafés, bars, _H_ _ _H_ D g/ D _H_

. sandwicheries, restaurants

Veuillez inscrire votre réponse ou un ‘X’ dans les cases prévues a cet effet

? 5 4 3

¥ pas utiisé | ©@O© ©© ©
SERVICES DANS L _Dm_ﬂOtO—:. non concerné Excellent Trés bon Bon  Passable Mauvais

U. Services financiers (banques, bureaux de B 7 _H_

®w~
@ =

change, distributeurs automatiques)

V. Boutiques / commerces

DOoooogogd

W. Rapport qualité / prix des boutiques /
commerces

X. Accés Internet / Wi-Fi

Y. Salons d’affaires, lere classe

Z. Nombre de toilettes a disposition
AA.Propreté des toilettes

BB. Confort des salles d'attente / salons

ENVIRONNEMENT DE L’AEROPORT

OOooRooo

ooooogyao
ORWROOOO0OOd
OO00OO0RROO
KOOOOOoo

CC. Propreté du terminal de cet aéroport

O 0O O
DD. Ambiance générale de I'aéroport D D _H_

00
¥R

8. Parmi les éléments cités en question 7, lesquels sont les PLUS IMPORTANTS pour
vous au départ de CET aéroport? (Veuillez utiliser la lettre majuscule située devant
chaque critére)

ler @ W (ex. P) 2éme (ex. K) 3éme m MA (ex. V)

9. Quelle a été votre MEILLEURE et PIRE expérience a CET aéroport aujourd’hui?
CReCK TN (Siek sHaus
e |GATE AT AUBST No SRT

10. Services des arrivées a CET aéroport: (expérience des 3 derniers mois)
? 5 4 3
pas utilisé / @O ©O ©

non concerné Excellent Trés bon Bon Passable Mauvais

A. Contréle des passeports \@/ g o O
B. Vitesse du service de livraison des bagages _H_ w D
]

KO O

MEILLEURE:

®
@ =

C. Contréle douanier

oog
Oog
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Write in your response or place a ‘X’ in the box where applicable

7. Based on your experience today, please rate THIS airport on each service item:

? 5 4
Didnot @O ©O

notice/use gycellent Very Good Good

©w

ACCESS
A. Ground transportation to/from airport

B. Parking facilities
C. Value for money of parking facilities

D. Availability of baggage carts/trolleys

Ooon
Oodd
X OO0
Ok 0O X
ODORXROZe~

CHECK-IN (at this airport)

E. Waiting time in check-in queue/line _||l_ D
F. Efficiency of check-in staff _H_ D

G. Courtesy and helpfulness of check-in staff

PASSPORT/PERSONAL ID CONTROL

H. Waiting time at passport/personal 1D inspection

I.  Courtesy and helpfulness of inspection staff &

SECURITY

J. Courtesy and helpfulness of security staff _H_ D
K. Thoroughness of security inspection _H_ _H_
L. Waiting time at security inspection _H_ _H_

M. Feeling of being safe and secure

FINDING YOUR WAY

N. Ease of finding your way through airport

P. Walking distance inside the terminal

O O
0. Flight information screens D | D
0O 0O
O o

Q. Ease of making connections with other flights

AIRPORT FACILITIES

R. Courtesy and helpfulness of airport staff
(excluding check-in, passport control and security)

O O
S. Restaurant/Eating facilities S _H_
v O

T. Value for money of restaurant/eating facilities

OOM®=

OO0O003§e-

Write in your response or place a ‘X’ in the box where applicable
? 5 4 3 1
bidnot @O ©O© © @
AIRPORT FACILITIES notice/use gycellent Very Good Good Boar

U. Availability of bank/ATM facilities/
money changers

V. Shopping facilities

W. Value for money of shopping facilities
X. Internet access/Wi-Fi

Y. Business/Executive lounges

Z. Availability of washrooms/toilets

AA.Cleanliness of washrooms/toilets

OO00KKOOKE
Dogodgaood
ROOOOOOO
Dooodgood
OO0O00oORrRE®OZe~
OKROOOOO

BB. Comfort of waiting/gate areas

AIRPORT ENVIRONMENT

CC. Cleanliness of airport terminal

DD. Ambience of the airport

8. Which of the items listed in Question 7 are MOST IMPORTANT to you at THIS

airport? (Please use the letters in front of the items for your rating. e.g.J)

1st > (e.g. N) 2nd \W\.M

9. What was your BEST and WORST experience at THIS airport today?

(eg.88)  3rd >\f (e.g. C)

BEST Fl m{ﬂ On Hwe

WORST

m.,m}s{__«: 55 of Q@.?k 5

10. Arrivals services at THIS airport: (Based on previous experience in last 3 months)

? 5 4 3 2
c._.n nt QOO O © ®
notice/use gycellent Very Good Good Fair

A. Passport/Personal ID inspection

b O O O

B. Speed of baggage delivery service

[
M O [
C. Customs inspection @ D _H_

O O
O O

O0OQge-
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Write in your response or place a ‘X’ in the box where applicable

7. Based on your experience today, please rate THIS airport on each service item:

? 5 4
Didnot @O ©O

notice/use gycellent Very Good Good

© w

ACCESS
A. Ground transportation to/from airport

B. Parking facilities

C. Value for money of parking facilities

X X X [
Oogg
Oooo
RENENE .

D. Availability of baggage carts/trolleys

CHECK-IN (at this airport)

Oooneges
DoOoo00ge-

E. Waiting time in check-in queue/line D D
F. Efficiency of check-in staff D _H_
G. Courtesy and helpfulness of check-in staff D i _H_

PASSPORT/PERSONAL ID CONTROL
H. Waiting time at passport/personal ID inspection D D

I. Courtesy and helpfulness of inspection staff

SECURITY

J. Courtesy and helpfulness of security staff D _H_
K. Thoroughness of security inspection D i _H_
L. Waiting time at security inspection ] [

M. Feeling of being safe and secure

FINDING YOUR WAY
N. Ease of finding your way through airport

P. Walking distance inside the terminal
Q. Ease of making connections with other flights

Il
0. Flight information screens D
[J
[]

AIRPORT FACILITIES

R. Courtesy and helpfulness of airport staff
(excluding check-in, passport control and security)

M O
S. Restaurant/Eating facilities @ _H_
O

T. Value for money of restaurant/eating facilities

Write in your response or place a ‘X’ in the box where applicable

? 5 4
Didnot OO0 OGO
AIRPORT FACILITIES notice/use gycellent Very Good Good

U. Availability of bank/ATM facilities/
money changers

O w

V. Shopping facilities

W. Value for money of shopping facilities
X. Internet access/Wi-Fi

Y. Business/Executive lounges

Z. Availability of washrooms/toilets

AA.Cleanliness of washrooms/toilets

ODO00RKMOOM
ajai=l=i=lal=l=
Oooooood
ODO00OooOmOd
OXOOXMOOze~

BB. Comfort of waiting/gate areas

AIRPORT ENVIRONMENT
CC. Cleanliness of airport terminal D

DD. Ambience of the airport

¥MOOOODODODO%e-

8. Which of the items listed in Question 7 are MOST IMPORTANT to you at THIS

airport? (Please use the letters in front of the items for your rating. e.g. J)

1st \ (e.q. NJ 2nd (e.q. BB) 3rd b }

9. What was your BEST and WORST mxum:m:nm. at THIS airport today?

(e.g. C)

BEST

WORST

10. Arrivals services at THIS airport: (Based on previous experience in last 3 months)

? 5 4 3 2
Ddnt @@ ©© © @O
notice/use gycellent Very Good Good Fair
A. Passport/Personal ID inspection D D D a

[]
B. Speed of baggage delivery service D D D
. U

C. Customs inspection

0 3
=

OO00ge-
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Write in your response or place a ‘X’ in the box where applicable

7. Based on your experience today, please rate THIS airport on each service item:

ACCESS
A. Ground transportation to/from airport

B. Parking facilities
C. Value for money of parking facilities

D. Availability of baggage carts/trolleys
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CHECK-IN (at this airport)

E. Waiting time in check-in queue/line

F. Efficiency of check-in staff

G. Courtesy and helpfulness of check-in staff
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PASSPORT/PERSONAL ID CONTROL

H. Waiting time at passport/personal |D inspection

I. Courtesy and helpfulness of inspection staff
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SECURITY

J. Courtesy and helpfulness of security staff

K. Thoroughness of security inspection
L. Waiting time at security inspection

M. Feeling of being safe and secure

FINDING YOUR WAY

N. Ease of finding your way through airport

0. Flight information screens

P. Walking distance inside the terminal

Q. Ease of making connections with other flights
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AIRPORT FACILITIES

R. Courtesy and helpfulness of airport staff
(excluding check-in, passport control and security)

S. Restaurant/Eating facilities

T. Value for money of restaurant/eating facilities
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Write in your response or place a ‘X’ in the box where applicable

AIRPORT FACILITIES

U. Availability of bank/ATM facilities/
money changers

V. Shopping facilities

W. Value for money of shopping facilities
X. Internet access/Wi-Fi

Y. Business/Executive lounges

Z. Availability of washrooms/toilets
AA.Cleanliness of washrooms/toilets

BB. Comfort of waiting/gate areas
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AIRPORT ENVIRONMENT

CC. Cleanliness of airport terminal

DD. Ambience of the airport

8. Which of the items listed in Question 7 are MOST IMPORTANT to you at THIS

airport? (Please use the letters in front of the items for your rating. e.g. J)

1st (e.g. N) 2nd

(e.g. BB) 3rd

9. What was your BEST and WORST experience at THIS airport today?

(e.g. C)

BEST

WORST
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10. Arrivals services at THIS airport: (Based on previous experience in last 3 months)

A. Passport/Personal ID inspection
B. Speed of baggage delivery service

C. Customs inspection
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