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Write in your response or place a ‘X’ in the box where applicable Write in your response or place a ‘X’ in the box where applicable ¥
7. Based on your experience today, please rate THIS airport on each service item: 7 5 4 3 1
bidnot OO OO © ®
? 4 3 AIRPORT FACILITIES notice/use gycellent Very Good Good Poor

1 5
Didnot @O0 ©O ©

notice/use gxcellent Very Good Good

ACCESS

A. Ground transportation to/from airport D E\ _H_

B. Parking facilities

d
O

C. Value for money of parking facilities

NS
N
HEEEN
oo

D. Availability of baggage carts/trolleys

CHECK-IN (at this airport)

000 Oge~
0000 ¢%e-

E. Waiting time in check-in queue/line

F. Efficiency of check-in staff

000
000
0&Q D

G. Courtesy and helpfulness of check-in staff

PASSPORT/PERSONAL ID CONTROL

H. Waiting time at passport/personal ID inspection

0O d
O O
OO

l.  Courtesy and helpfulness of inspection staff

SECURITY

J.  Courtesy and helpfulness of security staff
K. Thoroughness of security inspection

L. Waiting time at security inspection

QUED
0RO

Ooof
oogog

M. Feeling of being safe and secure

FINDING YOUR WAY

N. Ease of finding your way through airport
0. Flight information screens
P. Walking distance inside the terminal

Q. Ease of making connections with other flights

OOdod
SRGC

Doodg

E\DDD

AIRPORT FACILITIES

R. Courtesy and helpfulness of airport staff
(excluding check-in, passport control and security)

S. Restaurant/Eating facilities

DDIZK

HEEEN
OO0
0o

T. Value for money of restaurant/eating facilities

U. Availability of bank/ATM facilities/
money changers

V. Shopping facilities

W. Value for money of shopping facilities
X. Internet access/Wi-Fi

Y. Business/Executive lounges

Z. Availability of washrooms/toilets
AA.Cleanliness of washrooms/toilets

BB. Comfort of waiting/gate areas

HEHRRRRA
OO0o0o0oo00ooo

Doogoogo
EJ\DE\DDDDD

0000000 Od#es
ORO0D00000

AIRPORT ENVIRONMENT

CC. Cleanliness of airport terminal

DD. Ambience of the airport

8. Which of the items listed in Question 7 are MOST IMPORTANT to you at THIS

airport? (Please use the letters in front of the items for your rating. e.g. J)

BEST

1st m (e.g. N) 2nd m = (e.g. BB) 3rd > > (e.q. C)
9. What was your BEST and WORST experience at THIS airport today?
worst | Sevvte  SFatt  ar leRay Bishwo were
VERM vrude. Mnoccep tnble sewAll @
10. Arrivals services at THIS airport: (Based on previous experience in last 3 months)
? 5 4 3 2
Didnot @O ©O© © ®
notice/use gycellent Very Good Good Fair

A. Passport/Personal ID inspection
B. Speed of baggage delivery service

C. Customs inspection

L0 0 W

& O
& O

[]
[l

0
[

]
]
[l

®
O
O
m
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i Write in your response or place a ‘X’ in the box where applicable Write in your response or place a ‘X’ in the box where applicable <
7. Based on your experience today, please rate THIS airport on each service item: ? 5 s 3
Didnot ©Q® ©O© ©

? 5 4
Didnot QO GO

notice/use gycellant Very Good Good

AIRPORT FACILITIES notice/use xcellent Very Good Good

U. Availability of bank/ATM facilities/
money changers

© w

ACCESS

[

OO0

V. Shopping facilities

Y0

@Dmmﬁqmm
dooooooo

A. Ground transportation to/from airport

W. Value for money of shopping facilities

00O O

C. Value for money of parking facilities X. Internet access/Wi-Fi

Y. Business/Executive lounges

OO0 Oze~
0000 §e-

]
B. Parking facilities E\

oo

D. Availability of baggage carts/trolleys

CHECK-IN (at this airport) Z. Availability of washrooms/toilets

}

@DDD

E. Waiting time in check-in queue/line AA.Cleanliness of washrooms/toilets

Dmmﬁ
OOo0oOoOoOgoOzes
OOoOoOoOoOoOie-

o)

\

O 0O ] O
F. Efficiency of check-in staff D D D D BB. Comfort of waiting/gate areas
O O N

G. Courtesy and helpfulness of check-in staff AIRPORT ENVIRONMENT

PASSPORT/PERSONAL ID CONTROL "~~~ CC. Cleanliness of airport terminal ] O O O O
H. Waiting time at passport/personal ID inspection _H_ D o _H_ D D DD. Ambience of the airport _H_ _H_ D D _H_ D
h: Courtesy:and belpfilnats of Inapastion staff O O /I/ O O 0O OVERALLSATISFACTION with theairport [ | [ ] B4~ [ [ [
SECURITY: S e e e e e e e e e e e e
. e 8. Which of the items listed in Question 7 are MOST IMPORTANT to you at THIS
J. Court hel f t -
ROy, 0 el pTiiriess ot seaity St D D \,@ D D D airport? (Please use the letters in front of the items for your rating. e.g. J)
K. Thoroughness of security inspection D D Vm“ D D D
T 7 .
1t . " i - > i Sa— L -~
L. Waiting time at security inspection D D - - D D D 1st k.. ) (e.g. N) 2nd >\ (e.g. BB) 3rd \\ (e.q. C)
e
M. Feeling of being safe and secure ﬁ\
.,||||||..|||||||||||||f.f.i|||||||||@ |||||| rfuuﬂuullﬂ.i:m|lm 9. What was your BEST and WORST experience at THIS airport today?
FINDING YOUR WAY
N. Ease of finding your way through airport _H_ D _H_ BEST \w \N m‘ ‘Q\N Q
O. Flight information screens D D D = [\ = - =
WORST V)
P. Walking distance inside the terminal _H_ D D &\W\\\M \4\\\\ \K\mﬂ\\\ﬁ\. \.\ ~S\% N\.% r%%u
Q. Ease of making connections with other flights \/mﬁ D D 10. Arrivals services at THIS m;ﬁb‘om (Based on ﬂﬂms.o:mmmxbm:.mh_nm in _.QM~ 3 So__wgt .
AIRPORT FACILITIES bdrt @O@ @@ © © @
notice/use gycallent Very Good Good Fair Poor
R. Courtesy and helpfulness of airport staff = = >
(excluding check-in, passport control and security) _H_ . _H_ D D D A. Passport/Personal ID inspection Mm/ _H_ _H_ D _H_ D
S. Restaurant/Eating facilities \J@\/ D _H_ D D D B. Speed of baggage delivery service \@,\ _H_ D D D D
T. Value for money of restaurant/eating facilities JU@\/ _H_ _H_ D D D C. Customs inspection nm“ D D D _H_ _H_
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Write in your response or place a ‘X’ in the box where applicable

7. Based on your experience today, please rate THIS airport on each service
? 5 4 3
Didnot OO ©O ©

notice/use gycollent Very Good Good

ACCESS

A. Ground transportation to/from airport _H_ D _H_

B. Parking facilities E _H_ _H_ D
C. Value for money of parking facilities H, D D _H_
D. Availability of baggage carts/trolleys @ _H_ D D

CHECK-IN (at this airport)

E. Waiting time in check-in queue/line
F. Efficiency of check-in staff

G. Courtesy and helpfulness of check-in staff

PASSPORT/PERSONAL ID CONTROL

H. Waiting time at passport/personal ID inspection

I. Courtesy and helpfulness of inspection staff

SECURITY

). Courtesy and helpfulness of security staff
K. Thoroughness of security inspection
L. Waiting time at security inspection

M. Feeling of being safe and secure

FINDING YOUR WAY

N. Ease of finding your way through airport
0. Flight information screens
P. Walking distance inside the terminal

Q. Ease of making connections with other flights

AIRPORT FACILITIES

R. Courtesy and helpfulness of airport staff
(excluding check-in, passport control and security)

S. Restaurant/Eating facilities

T. Value for money of restaurant/eating facilities

item:

Ooofége~
Oogdgdge-

Write in your response or place a ‘X’ in the box where applicable

? 5 4
Didnot EEE O
AIRPORT FACILITIES notice/use gycellent Very Good Good

c._pcm__mc::<o;m:r_\bﬁ?,_*mn__:_mm\ D
money changers

© w

V. Shopping facilities

W. Value for money of shopping facilities
X. Internet access/Wi-Fi

Y. Business/Executive lounges

Z. Availability of washrooms/toilets

AA.Cleanliness of washrooms/toilets

ooogooo
ODgooouodg
ODOodgogdoidees
OOo0000000ge-

[
L
4
L]
[
[

BB. Comfort of waiting/gate areas

AIRPORT ENVIRONMENT

CC. Cleanliness of airport terminal

DD. Ambience of the airport D

OVERALL SATISFACTION with the airport [ | [ ]
8. Which of the items listed in Question 7 are MOST IMPORTANT to you at THIS
airport? (Please use the letters in front of the items for your rating. e.g. J)

1st > (e.q. N) 2nd ; .‘ \ﬂ_,, (e.g. 88) 3rd (e.q.C)

9. What was your BEST and WORST experience at THIS airport today?

BEST

WORST

10. Arrivals services at THIS airport: (Based on previous experience in last 3 months)
? 5 4 3 2
Didnot @O OGO © ®

notice/use Excellent Very Good Good Fair

1
®
Poor
A. Passport/Personal ID inspection _H_ D D D
B. Speed of baggage delivery service @ _H_ _H_ D _H_
O 0O 0O 0O O

C. Customs inspection
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Write in your response or place a ‘X’ in the box where applicable

7. Based on your experience today, please rate THIS airport on each service item:

ACCESS

A. Ground transportation to/from airport
B. Parking facilities
C. Value for money of parking facilities

D. Availability of baggage carts/trolleys
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3
©
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DDDQ

Ut Eox

DO0O0ge-

CHECK-IN (at this airport)

E. Waiting time in check-in queue/line
F. Efficiency of check-in staff

G. Courtesy and helpfulness of check-in staff

PASSPORT/PERSONAL ID CONTROL

H. Waiting time at passport/personal 1D inspection

I.  Courtesy and helpfulness of inspection staff

SECURITY

). Courtesy and helpfulness of security staff
K. Thoroughness of security inspection
L. Waiting time at security inspection

M. Feeling of being safe and secure

FINDING YOUR WAY

N. Ease of finding your way through airport
O. Flight information screens
P. Walking distance inside the terminal

Q. Ease of making connections with other flights

AIRPORT FACILITIES

R. Courtesy and helpfulness of airport staff

(excluding check-in, passport control and securi ty) _H_

S. Restaurant/Eating facilities

T. Value for money of restaurant/eating facilities

[
L]

oo

RSB,

Write in your response or place a ‘X’ in the box where applicable

AIRPORT FACILITIES

U. Availability of bank/ATM facilities/
money changers

V. Shopping facilities

W. Value for money of shopping facilities
X. Internet access/Wi-Fi

Y. Business/Executive lounges

Z. Availability of washrooms/toilets
AA.Cleanliness of washrooms/toilets

BB. Comfort of waiting/gate areas

Ty
Did not
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AIRPORT ENVIRONMENT

CC. Cleanliness of airport terminal

DD. Ambience of the airport

8. Which of the items listed in Question 7 are MOST IMPORTANT to you at THIS

airport? (Please use the letters in front of the items for your rating. e.g. J)

(e.g. N)

1st N

2nd

v
\

(e.g. BB)

3rd

X

9. What was your BEST and WORST experience at THIS airport today?

(e.g. C)

BEST

S5¢chn T /¢

/)
;.\Q ﬁ.\( \\@

WORST ~—

10. Arrivals services at THIS airport: (Based on previous experience in last 3 months)

A. Passport/Personal ID inspection
B. Speed of baggage delivery service

C. Customs inspection

?
Did not
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Write in your response or place a ‘X’ in the box where applicable

7. Based on your experience today, please rate THIS airport on each service item:

? 5 4 3 2
Didnot Q@ OO ©

notice/use gycellent Very Good Good

®

ACCESS

A. Ground transportation to/from airport
B. Parking facilities

C. Value for money of parking facilities

Oogdo
oo

oooo
OO ®

O D0 O

D. Availability of baggage carts/trolleys
CHECK-IN (at this airport)
E. Waiting time in check-in queue/line

Ll £
F. Efficiency of check-in staff _H_ _H_
O O

G. Courtesy and helpfulness of check-in staff

PASSPORT/PERSONAL ID CONTROL

_._.Em&:mzammﬁummmno;\nmqmo:m__D _:mumn:o: D _H_ D _H_
I Courtesy and helpfulness of inspection staff D _H_ _H_ _H_

SECURITY

J.  Courtesy and helpfulness of security staff

K. Thoroughness of security inspection

M. Feeling of being safe and secure

[]
[]
L. Waiting time at security inspection D
]

FINDING YOUR WAY

N. Ease of finding your way through airport
O. Flight information screens

P. Walking distance inside the terminal

AIRPORT FACILITIES

x.noclmm(.msa_..m_v?_:mmmcﬁm:vonmﬁmx D
(excluding check-in, passport control and security)

[
S. Restaurant/Eating facilities D _H_
[]

00O
O0OK

T. Value for money of restaurant/eating facilities D

OOogoge-

Write in your response or place a ‘X’ in the box where applicable

? 5 4
Didnot @O ©EO©

notice/use gycellent Very Good Good
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AIRPORT FACILITIES

U. Availability of bank/ATM facilities/
money changers

V. Shopping facilities

W. Value for money of shopping facilities
X. Internet access/Wi-Fi

Y. Business/Executive lounges

Z. Availability of washrooms/toilets

AA.Cleanliness of washrooms/toilets

0oo00000o
0Oo000000
00000000

KNRKROORKKWEe~

DDDPQDDDD

BB. Comfort of waiting/gate areas

AIRPORT ENVIRONMENT

CC. Cleanliness of airport terminal

DD. Ambience of the airport _H_

O0O00O0OKOOOfe-

8. Which of the items listed in Question 7 are MOST IMPORTANT to you at THIS

airport? (Please use the letters in front of the items for your rating. e.g. J)

P

9. What was your BEST and WORST experience at THIS airport today?

(e.g. N) 2nd (e.g. BB) 3rd

r

A
1st —

b
7 (e.g. C)

s N $% ”
HEST rr:\r (6 U scbjbg
1. ] f
WORST W/
10. Arrivals services at THIS airport: (Based on previous experience in last 3 months)
? 5 4 3 2
Didnot @O ©O © ®
notice/use gycellent Very Good Good Fair
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A. Passport/Personal ID inspection g
B. Speed of baggage delivery service _H_
C. Customs inspection _H_
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Write in your response or place a ‘X’ in the box where applicable

7. Based on your experience today, please rate THIS airport on each service item:

ACCESS
A. Ground transportation to/from airport

B. Parking facilities
C. Value for money of parking facilities

D. Availability of baggage carts/trolleys

?

Did not
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OO00O3d

5

4

©eL ©©
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CHECK-IN (at this airport)

E. Waiting time in check-in queue/line

F. Efficiency of check-in staff

G. Courtesy and helpfulness of check-in staff

PASSPORT/PERSONAL ID CONTROL

H. Waiting time at passport/personal ID inspection

I.  Courtesy and helpfulness of inspection staff

SECURITY
J.

K. Thoroughness of security inspection
L. Waiting time at security inspection

M. Feeling of being safe and secure

Courtesy and helpfulness of security staff

FINDING YOUR WAY
N.

0. Flight information screens

P. Walking distance inside the terminal

Ease of finding your way through airport

Ease of making connections with other flights

AIRPORT FACILITIES

R. Courtesy and :m_u,ﬁc_:mmm of airport staff

(excluding check-in, passport control and security)

S. Restaurant/Eating facilities

T. Value for money of restaurant/eating facilities

0 oo

N 0K

Write in your response or place a ‘X’ in the box where applicable

? 5 4 3
bidnot @O ©O© ©

notice/use gycellent Very Good Good

AIRPORT FACILITIES

U. Availability of bank/ATM facilities/
money changers

=<

OEKMUORDOXKK
OO00ORONMOO

V. Shopping facilities

W. Value for money of shopping facilities
X. Internet access/Wi-Fi

Y. Business/Executive lounges

Z. Availability of washrooms/toilets
AA.Cleanliness of washrooms/toilets

BB. Comfort of waiting/gate areas

AIRPORT ENVIRONMENT
CC. Cleanliness of airport terminal D

ODooogood
ODooooaoogd
KOO pgdidees
Oo0oooogdgdsge-

DD. Ambience of the airport

8. Which of the items listed in Question 7 are MOST IMPORTANT to you at THIS
airport? (Please use the letters in front of the items for your rating. e.g. J)

1st .m\ (e.q. N) 2nd N (e.g. BB) 3rd Rl (e.g. C)

9. What was your BEST and WORST experience at THIS airport today?

BERT M\§r§§.\r
P\rm\h\.)\\&\“\rg %\ \\\wm\a\\gu

10. Arrivals services at THIS airport: Amnmmn. on previous mxnmﬁ.anm in last 3 Sonz_&

WORST

? 5 4 3 2
Didnot OO OO © ]
notice/use gycellent Very Good Good Fair
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A. Passport/Personal ID inspection

B. Speed of baggage delivery service

C. Customs inspection E

OOdge-
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Write in your response or place a ‘X’ in the box where applicable

7. Based on your experience today, please rate THIS airport on each service item:

? 5 4
UE:E@@@@@

notice/use gycellent Very Good Good Fair

©w
@~

ACCESS

A. Ground transportation to/from airport
B. Parking facilities

C. Value for money of parking facilities

Q@@D
uiulnln
0000
00O
nininln

D. Availability of baggage carts/trolleys

CHECK-IN (at this airport)

E. Waiting time in check-in queue/line _H_ ! D
F. Efficiency of check-in staff D D

G. Courtesy and helpfulness of check-in staff

PASSPORT/PERSONAL ID CONTROL

H. Waiting time at passport/personal ID inspection _H_

I Courtesy and helpfulness of inspection staff

SECURITY

). Courtesy and helpfulness of security staff D D
K. Thoroughness of security inspection D D
L. Waiting time at security inspection D D

M. Feeling of being safe and secure

FINDING YOUR WAY
N. Ease of finding your way through airport

P. Walking distance inside the terminal

[
0. Flight information screens D
L]

Q. Ease of making connections with other flights

AIRPORT FACILITIES

R. Courtesy and helpfulness of airport staff _H_ z
(excluding check-in, passport control and security)

L]
S. Restaurant/Eating facilities D _H_
[]

T. Value for money of restaurant/eating facilities D

000 ge-

Write in your response or place a ‘X’ in the box where applicable L
? 5 4 3 2 1
Didnot @O ©© © ® ®
AIRPORT FACILITIES notice/use gycellent Very Good Good Fair Poor
U. Availability of bank/ATM facilities/ g
money changers @\ _H_ _H_ D D _H_
V. Shopping facilities D | D _H_ m\ D _H_
W. Value for money of shopping facilities _H_ ; _H_ D D @1 D
X. Internet access/Wi-Fi G\_ _H_ [] [] [] _H_
Y. Business/Executive lounges @\ _H_ D _H_ D D
Z. Availability of washrooms/toilets G\\. D _H_ _H_ D _H_
AA.Cleanliness of washrooms/toilets _m D D _H_ D _H_
BB. Comfort of waiting/gate areas D D D D @\ D
N_uxlvm_wl._wszszgmz._.
CC. Cleanliness of airport terminal _||I_ _H_ D D ﬂ\ D
DD. Ambience of the airport _H_ _H_ D D g\ D
OVERALL SATISFACTION with theairport [ | [ | [ &4 [ [
8. Which of the items listed in Question 7 are MOST IMPORTANT to you at THIS
airport? (Please use the letters in front of the items for your rating. e.g. J)
1st t (egN)  2nd | A7\ |(eg88)  3rd H (eq.€)
9. What was your BEST and WORST experience at THIS airport today?
BhaT SHad€t werc pica A
wort | A bif (orfinsing o chock-m
10. Arrivals services at THIS airport: (Based on n__.m&.orm experience in last 3 months)
? 5 4 3 2 1
Didnot @O ©O© © e ®
notice/use Eycellent Very Good Good Fair Paor

v O o 0o g
ESn O o
4 0O B

A. Passport/Personal ID inspection

B. Speed of baggage delivery service

[
M

C. Customs inspection

004
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Write in your response or place a ‘X’ in the box where applicable

7. Based on your experience today, please rate THIS airport on each service item:

? 5 4
Didnot @O0 OO

notice/use gxcellent Very Good Good

© w

ACCESS
A. Ground transportation to/from airport D E\ D

B. Parking facilities

C. Value for money of parking facilities

oo

D. Availability of baggage carts/trolleys

CHECK-IN (at this airport)

QO0O0cze~
0000 ¢e-

HAN
00O
000

E. Waiting time in check-in queue/line

OO
F. Efficiency of check-in staff D E\
0 o

G. Courtesy and helpfulness of check-in staff

PASSPORT/PERSONAL ID CONTROL

H. Waiting time at passport/personal ID inspection

I.  Courtesy and helpfulness of inspection staff

SECURITY

J. Courtesy and helpfulness of security staff

L. Waiting time at security inspection

e
K. Thoroughness of security inspection _H_
[]
[

M. Feeling of being safe and secure

FINDING YOUR WAY

N. Ease of finding your way through airport _H_
0. Flight information screens D
P. Walking distance inside the terminal _H_
Q. Ease of making connections with other flights @\

AIRPORT FACILITIES

x.nocsm%m:n:m_vﬁc_:mmo*m:vonmﬁmm D
(excluding check-in, passport control and security)

[
S. Restaurant/Eating facilities g , D
]

DDQ

T. Value for money of restaurant/eating facilities &

Write in your response or place a ‘X’ in the box where applicable

AIRPORT FACILITIES

U. Availability of bank/ATM facilities/
money changers

V. Shopping facilities

W. Value for money of shopping facilities
X. Internet access/Wi-Fi

Y. Business/Executive lounges

Z. Availability of washrooms/toilets
AA.Cleanliness of washrooms/toilets

BB. Comfort of waiting/gate areas

i
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notice/use gycellent Very Good Good
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AIRPORT ENVIRONMENT

CC. Cleanliness of airport terminal

DD. Ambience of the airport

00
R
0O

8. Which of the items listed in Question 7 are MOST IMPORTANT to you at THIS
airport? (Please use the letters in front of the items for your rating. e.g.J)

1st (e.g. N) 2nd

(e.g. 88)

3rd

9. What was your BEST and WORST experience at THIS airport today?

(e.g. C)

o [Chock 1 IalP

worst | £/, o/

7 y
il wad,

o ¥ LIV

ol

10. Arrivals services at THIS airport: (Based on previous experience in last 3 months)

L) pes  wHke p
et wmd A ed

A. Passport/Personal ID inspection
B. Speed of baggage delivery service

C. Customs inspection
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