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Write in your response or place a ‘X’ in the box where applicable

7. Based on your experience today, please rate THIS airport on each service item:

? 5 4 3
Didnot @O ©O ©

notice/use gycellent Very Good Good

[ S ]

ACCESS
A. Ground transportation to/from airport

B. Parking facilities

C. Value for money of parking facilities

XX KX O
oogg
000X
oo
pDoofgie

D. Availability of baggage carts/trolleys

CHECK-IN (at this airport)

E. Waiting time in check-in queue/line

G. Courtesy and helpfulness of check-in staff

O K
F. Efficiency of check-in staff _H_ e
0 X

PASSPORT/PERSONAL ID CONTROL
H. Waiting time at passport/personal ID inspection D | E

I. Courtesy and helpfulness of inspection staff

SECURITY

J. Courtesy and helpfulness of security staff _H_ E
K. Thoroughness of security inspection _H_ E
L. Waiting time at security inspection _H_ m_

M. Feeling of being safe and secure

FINDING YOUR WAY
N. Ease of finding your way through airport

P. Walking distance inside the terminal

O O
0. Flight information screens _H_ D
O 0O
1

Q. Ease of making connections with other flights

AIRPORT FACILITIES

w.mo.._nmm<m:a:m_2c_3mmmo:__ﬁo:ﬂmm D
(excluding check-in, passport control and security)

[l
S. Restaurant/Eating facilities _H_ D
0

00X

T. Value for money of restaurant/eating facilities D

o000 ége-

Write in your response or place a ‘X’ in the box where applicable

AIRPORT FACILITIES
U. Availability of bank/ATM facilities/

V. Shopping facilities

W. Value for money of shopping facilities

X.

Y.

Z.

AA.Cleanliness of washrooms/toilets

BB. Comfort of waiting/gate areas

? 5 4
Didnot @O O

notice/use Eycelient Very Good Good

O w

money changers

Internet access/Wi-Fi
Business/Executive lounges

Availability of washrooms/toilets

OOoogouogao
OXXOXKOOX
XOOOOX®O
OOo0O0Ooooddze
ODOO0O0O00O00dge-

OO0OXROOOO

AIRPORT ENVIRONMENT

CC. Cleanliness of airport terminal

DD. Ambience of the airport D

Which of the items listed in Question 7 are MOST IMPORTANT to you at THIS
airport? (Please use the letters in front of the items for your rating. e.g.J)

(e.g. N) 2nd I (e.g. 88) 3rd - (e.g.C)

1st mu

What was your BEST and WORST experience at THIS airport today?
BEST .l\_mm\ﬁ. RN P EQS\P}JQ & mm.ﬁ.m; \uorSA .
\/ma )~

WORST

10. Arrivals services at THIS airport: (Based on previous experience in last 3 months)

A.

B.

C.

? 5 4 3 2
Didnot EEE ©O© © ®
notice/use Eycellent Very Good Good Fair

e L
]
[l

Passport/Personal ID inspection

Speed of baggage delivery service

L]
Customs inspection D

OQ0d0dge-

M O O
0 «u O
v O O
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Write in your response or place a ‘X’ in the box where applicable

7. Based on your experience today, please rate THIS airport on each service item:

? 5 4 3 2
Dt OO ©O© © @O
notice/use gycellent Very Good Good Fair

ACCESS

A. Ground transportation to/from airport
B. Parking facilities

C. Value for money of parking facilities

O0ogd
DKI
EREFEEE
Oodgd
oo

D. Availability of baggage carts/trolleys

CHECK-IN (at this airport)

E. Waiting time in check-in queue/line
F. Efficiency of check-in staff

G. Courtesy and helpfulness of check-in staff

PASSPORT/PERSONAL ID CONTROL

H. Waiting time at passport/personal ID inspection

. Courtesy and helpfulness of inspection staff

SECURITY

). Courtesy and helpfulness of security staff
K. Thoroughness of security inspection
L. Waiting time at security inspection

M. Feeling of being safe and secure

FINDING YOUR WAY

N. Ease of finding your way through airport
O. Flight information screens

P. Walking distance inside the terminal

Q. Ease of making connections with other flights

AIRPORT FACILITIES

R. Courtesy and helpfulness of airport staff g
(excluding check-in, passport control and security) D D _H_ @ _H_

S. Restaurant/Eating facilities D D _H_ g\ _I||_

T. Value for money of restaurant/eating facilities D D D Q D

Il

OO0O0Qdge-

Write in your response or place a ‘X’ in the box where applicable

7 5 4
Didnot RO ©O

notice/use gycellent Very Good Good

© w

AIRPORT FACILITIES

U. Availability of bank/ATM facilities/
money changers

V. Shopping facilities

W. Value for money of shopping facilities
X. Internet access/Wi-Fi

Y. Business/Executive lounges

Z. Availability of washrooms/toilets

AA.Cleanliness of washrooms/toilets

ooooooo
oo0o0oNOD0O0O
oooOooDoOoOOgies

RIARROO0O00
ODOD0O00ORNI

BB. Comfort of waiting/gate areas

AIRPORT ENVIRONMENT

CC. Cleanliness of airport terminal

DD. Ambience of the airport

OooOoopgdfée-

8. Which of the items listed in Question 7 are MOST IMPORTANT to you at THIS

airport? (Please use the letters in front of the items for your rating. e.g. J)

1st (e.g. N) 2nd

9. What was your BEST and WORST experience at THIS airport today?

(e.g. 88) 3rd (e.q. C)

BEST

WORST

10. Arrivals services at THIS airport: (Based on previous experience in last 3 months)
ke 5 4 3 2
9?3@@@@@ ©

notice/use Eycellent Very Good Good

A. Passport/Personal ID inspection

B. Speed of baggage delivery service

EEREN
OQdnd
O gdQd
OQQdse

[
[
O

C. Customs inspection

OO00dée-
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irja be vélaszat, vagy tegyen egy ,X”-et a vonatkozé négyzetbe

7. Mai tapasztalatai alapjan értékelje EZT a repiilGteret az egyes szolgaltatasok szerint:

? 5 4
Nem ©©© ©© i

©Qw
®w
® -

MEGKOZELITES il B B i
A. Foldi kozlekedés a repiildtérre/repilStérrd| OO0 0 ® O O
V. Parkolisi lehetdségek O O 0O x 0O O
W. Parkoldsi lehetdségek ar/érték arénya O 0 0 ®x O O
D. Poggydszszéllité kocsik elérhetésége ] O O 0O 0O

UTASFELVETEL (ezen a repiilétéren)

E. Vdrakozasi id8 az utasfelvétel sordn

F. Utasfelvételi személyzet hatékonysdga D

UTLEVEL/AZONOSITO OKMANY ELLENORZES

H. Vdrakozasi id6 az utlevél/azonositd okmany _H_ "
ellenérzés soran 7

I.  Ellendrzé személyzet udvariassaga/segitGkészsége D ,

BIZTONSAG

J. Biztonsagi személyzet udvariassaga és
segitGkészsége
K. A biztonsagi dtvizsgdlds alapossdga

L. Vdrakozdsi id6 a biztonsagi atvizsgalasnal

M. Biztonsagérzet

TAJEKOZODAS
N. Téjékozddas a repiilGtéren

0. Jaratinformécids képernySk
P. Gyalogldsi tavolsag a termindlon bellil

Q. Csatlakozasok mas jaratokhoz

REPULOTERI LETESITMENYEK

R. Repul6téri személyzet udvariassaga/segitokészsége
kivéve utasfelvétel, utlevélellenGrzés és biztonsdgi ellendrzés)

S. Ettermek/étkezési lehetdségek

T. Ettermek/étkezési lehetdségek ar/érték aranya

irja be valaszat, vagy tegyen egy ,X"-et a vonatkozd négyzetbe

? 5 4 3 2 1
i - Nem @@@ @@ @ ® ®
REPULOTERI LETESITMENYEK haszngltam  Kivélé Nagyonjé 16  Kozepes Gyenge

U. Banki/ATM szolgéltatasok/
pénzvaltdk elérhetdsége
V. Vdsarlasi lehetségek

W. Vasarlasi lehetdségek ar/érték aranya

X. Internetelérés/Wi-Fi

DO X®Aa
HNEXOOOOO

Y. Uzleti vardk
Z. Mosddk/mellékhelyiségek elérhetésége

AA.Mosddk/mellékhelyiségek tisztasaga

UDO0OKMKOORX
OO00duxrOUO
OOooooood
Oooooood

BB. Virakozd/beszall6 teriiletek kényelme

A REPULOTER KORNYEZETE
CC. Arepil&téri terminal tisztasaga

0o
0D
OO
0O
OO

DD. A repllétér légkore

8. A7. kérdésben felsoroltak kéziil melyek a LEGFONTOSABBAK az On szamara EZEN a
repiil6téren? (Az értékelést a vonatkozd betdvel jeldlje pl. J)

1. (pl. N) ol (pl. 88) 3. (pl. C)

9. Mivolt a LEGIOBB ES LEGROSSZABB élménye EZEN a repiil6téren ma?

LEGJOBB

LEGROSSZABB

10. Erkezési szolgaltatasok a repiilGtéren: (Az utdbbi hdrom hdonap tapasztalata alapjdan)

? 5 4 3 2 il
nem ©OG ©O © ® ®
hasznaltam  Kivalé  Nagyon jé 16 Kozepes Gyenge
A. Utlevél/azonositd okmany ellendrzés _H_ D _H_

D
m.vommém“zmnmmmﬁammumm _N_ 7 D D D
C. Vamvizsgalat H _ _H_ D _H_

Oogd
000
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Write in your response or place a ‘X’ in the box where applicable

7. Based on your experience today, please rate THIS airport on each service item:
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notice/use pycallent Very Good Good

©w

ACCESS
A. Ground transportation to/from airport

B. Parking facilities
C. Value for money of parking facilities
D. Availability of baggage carts/trolleys

CHECK-IN (at this airport)

HEXKM
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OO0 0 ges
OO000d¢ge-

E. Waiting time in check-in queue/line D ; _H_
F. Efficiency of check-in staff D i E

G. Courtesy and helpfulness of check-in staff
PASSPORT/PERSONAL ID CONTROL
H. Waiting time at passport/personal ID inspection _H_ E

I.  Courtesy and helpfulness of inspection staff

SECURITY

J. Courtesy and helpfulness of security staff D
K. Thoroughness of security inspection _H_
L. Waiting time at security inspection D

M. Feeling of being safe and secure

FINDING YOUR WAY

N. Ease of finding your way through airport
0. Flight information screens
P. Walking distance inside the terminal

Q. Ease of making connections with other flights

HOOO
OO0

AIRPORT FACILITIES

_....nocnmm,\m:asm_u?_:mmmo,ﬁm:uo_.:ﬁmm _H_
(excluding check-in, passport control and security)

[]
S. Restaurant/Eating facilities D _H_
[]

T. Value for money of restaurant/eating facilities D

Write in your response or place a ‘X’ in the box where applicable

AIRPORT FACILITIES

U. Availability of bank/ATM facilities/
money changers

V. Shopping facilities

W. Value for money of shopping facilities
X. Internet access/Wi-Fi

Y. Business/Executive lounges

Z. Availability of washrooms/toilets
AA.Cleanliness of washrooms/toilets

BB. Comfort of waiting/gate areas

M
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notice/use gycellent Very Good Good
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AIRPORT ENVIRONMENT

CC. Cleanliness of airport terminal

DD. Ambience of the airport

8. Which of the items listed in Question 7 are MOST IMPORTANT to you at THIS
airport? (Please use the letters in front of the items for your rating. e.g. J)

1st E (e.g. N) 2nd

H

(e.g. BB)

3rd M\.

9. What was your BEST and WORST experience at THIS airport today?

(e.q. C)

BEST

@EQ + Poeaniy SEpyice

worst | N Sl Reeat '

10. Arrivals services at THIS airport: (Based on previous experience in last 3 months)

A. Passport/Personal ID inspection
B. Speed of baggage delivery service

C. Customs inspection

?
Did not

]

L]
[

5

4 3

oL OO ©

notice/use gycellent Very Good Good

[

L]
]

X O
0O ®
KXl O

@~

OoOogd

OO00O%e-



ysndu3 - 10

240W 10 TZ

[Joz1r [ ]or-9 []se [z

(*d1i3 auo so s3unoa il BuialLp pup Burupdap v) ¢syiuow ZT ised ayy uy

¥0-8107

uoneunsap Aue o3 apew noA aney Jie Aq sdia3 uinial Auew moy ‘di siy3 Suipnpu) (9
@ 1s1noy /Awouoa3 D sspyD 4addn/ssauisng D SSD(D 15414
dut Suyjaaesy noA ase yesduie ay) Jo UONIBS YPIYM 'S
[]4ay10 []aansa E ssauisng
¢duy Jie s1y) J0j uoseas NIVIAI INOA sem/si leym v
(pleoq 03 ynoqe aie noA Jeyy Jysify ay3 uo o) 3uiAly noA ase Jiodsje Yym | €
Eoz D SaA iodaje S|H1 38 Jaysuesy/uodauuod e apew isnf noA aney  °g
(5T:02 "8'8 sunoy $7)
WIN HH WIN aa
5 Q ;| »| @ |soz \ /L 2| )
awy3 ainuedag ajep ainuedaqg
siaquinN 5491391
b9 20 ¢ ah ang
"ON 818D Jaquinu 3ysi4 uoday
ShYMAY VLYY
oeuy | T
a|qeaidde asaym xoq ayi ut X, e ade|d Jo asuodsal anoA u) M
‘noA yueyy

'sn 0] Juepodwi AJaa aJe Aepol aduanadxa pod.ie JnoA Buipiedal SMalA INOA ‘a4nyedap
JNOA 91042q JaM3IAJRIUI AU} O} BJleuuonsanb syl wnjas aseajd ‘pare|dwiod 3dUQ

‘asuewopad Jjay3 a1en|ead noA ay)| sieBuassed moy puelsiapun syiodue
djay 01 papuajul I pue (jeuoieutaiu) [19uno) syodily) 12 Aq paianpuod st Aaans siyL

‘aJleuuoinsanb Jaliq siy1ino |1 03
3w} awos ayel noA jeyl yse Ajpup am ‘adualiadxa AIAYMNS

Ja8uassed anoudwi pue Ayjenb 3dass 1say3Biy —\
-...-U

ay3 Jayo 03 syoye Suioduo s lodie siy3 jo Jed sy

g ‘1a8uassed Jeaq

paniasal s)ydu |y | (euoneusalul puno) suoday | 8107 @

"ON 19MaIAIRIU| ‘0N @189 |euIwIa 0N @JIBUUOIISAND

CEEOINN |

@ e weaf ]
y D || T o g | BFTOTOPET

174!

(31qpayddp a1aym xoq ay} uy , X, 0 320jd Jo S[D}ADI ¥20/q U} )M
3sDa|d) ‘MaiAIIul BY) JO 23S BY3I puB [BUILLIAY BY) ‘DI4JRJ1 BY) MOJD] SIXOQ BY) Ul @)BJIpUl aseald amalnialu|

‘Suipie0q 210490 19M3|AIBIUI Y] OF LU0 SIY) LINJDJ BSED|d "uoneddnJed AnoA Joy nok yueyy

IS)UDWIWIOD |BUOIIPPY

(] vs-sp
(] rz-or

¢dnoad ade unoA si jeym

[] v9-ss
KA sz-ez

[] sz-s9
[] ve-9z

_H_ 13n0 %9 9/

(] v-se

*'noA aiy

_H_ ajpwa4 \E ajow

J )
AR RS

3

Q :(aauapisai) apo) diz/|eisod

¥I12)¥N01S

(anoqo woufuaiaffip Ji) ¢d3uapisal Jo A1qunod JnoA si 1eym

TIAYN07S,

¢diysuazid jo Aiqunod/Ayjeuoiieu anoA si Jeymm

_H_ ysap Jfo-doup bog
[ #s2p ur-12242
(Ajddo 1043 |j0 ¥224y2) :e dsn noA pip ‘diodiie SIHL e ul paydIayd noA usym

[ ] w2y apqom
D §S01y 32InJas-fjas

(] 4ew0

D ul-¥23y2 Jaulayuf

E\Ec Z ubyj a1oN
[[]sumwsrayr-1yt

_H_ S1y Z-sulw og 1Y T D SUiW QE 1Y T-SulW ST 44 T

[]suwog-sy [ ] suw sp—og (] sunw og upys ssa1
éuodae
SIHL 3e aawe noA pip 31y JnoA Jo awn ainyiedap pajnpayas ay) 240439 3uo| MoH

[ ] 4ew0
D owy/1xoy

(] Aomans/ioy
D 107 Aundwio)/a10Ald

_HH_ D) [DIU3Y
[ aminys/sng

éuodate SIHL
1€ 3AlIe 03 2sn noA pip podsues) jo apow jeym ‘Y34 Jundauuod e LON Sem U |

‘ot

gl |



Write in your response or place a ‘X’ in the box where applicable

7. Based on your experience today, please rate THIS airport on each service item:

? 5 4
bidnot @O ©O

notice/use gycellent Very Good Good

2

© w
®

ACCESS
A. Ground transportation to/from airport

B. Parking facilities

C. Value for money of parking facilities

OX KR O
HMOOOd
OO0

HEEEENE
oonone

D. Availability of baggage carts/trolleys

CHECK-IN (at this airport)

E. Waiting time in check-in queue/line

G. Courtesy and helpfulness of check-in staff

O X
F. Efficiency of check-in staff D | m_
U

PASSPORT/PERSONAL ID CONTROL

H. Waiting time at passport/personal ID inspection

I. Courtesy and helpfulness of inspection staff _H_

SECURITY

J. Courtesy and helpfulness of security staff
K. Thoroughness of security inspection
L. Waiting time at security inspection

M. Feeling of being safe and secure

FINDING YOUR WAY

N. Ease of finding your way through airport

P. Walking distance inside the terminal

Q. Ease of making connections with other flights

0O K
0. Flight information screens D _M_
O B
O X

AIRPORT FACILITIES

R. Courtesy and helpfulness of airport staff

(excluding check-in, passport control and security) D m D D D
S. Restaurant/Eating facilities _H_ E _H_ D D
T. Value for money of restaurant/eating facilities D .m _H_ _H_ _H_

0000 e~

Write in your response or place a ‘X’ in the box where applicable

? 5 4
Didnot EEE EO©

notice/use gycellent Very Good Good

©w

AIRPORT FACILITIES

U. Availability of bank/ATM facilities/
money changers

V. Shopping facilities

W. Value for money of shopping facilities
X. Internet access/Wi-Fi

Y. Business/Executive lounges

Z. Availability of washrooms/tailets

AA.Cleanliness of washrooms/toilets

OoOorROOO00
O00DOXKOWR
DOomOOXOO
MOOOOOOO
OROOOOOOdze~

BB. Comfort of waiting/gate areas

AIRPORT ENVIRONMENT

CC. Cleanliness of airport terminal

O M
DD. Ambience of the airport D \E

OO00O0oO0oogdfdde-

8. Which of the items listed in Question 7 are MOST IMPORTANT to you at THIS

airport? (Please use the letters in front of the items for your rating. e.g. J)

1st m

9. What was your BEST and WORST experience at THIS airport today?

(eg.N)  2nd m.

(e.88)  3rd J\ (e.q.C)

BEST | SHORTY WAITINe AT Thg PASSToRT (oni R

WORST

C LEMN L :{_m_w.v KN TOI(g s

10. Arrivals services at THIS airport: (Based on previous experience in last 3 months)

? 5 4 3 2
Didnot @OE ©O © ®
notice/use gxcellent Very Good Good Fair

O 0O X 0O
O N
0 0O

A. Passport/Personal 1D inspection D
B. Speed of baggage delivery service D _H_

C. Customs inspection m_

OO0O0fe-
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Write in your response or place a ‘X’ in the box where applicable

7. Based on your experience today, please rate THIS airport on each service item:

ACCESS
A. Ground transportation to/from airport

B. Parking facilities
C. Value for money of parking facilities

D. Availability of baggage carts/trolleys

2

Did not
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©ee 6O

notice/use gycellent Very Good Good

0 X

OoOdgd

3
©

Oooogo

2

®

ooogoé

o000 ége-

CHECK-IN (at this airport)

E. Waiting time in check-in queue/line
F. Efficiency of check-in staff

G. Courtesy and helpfulness of check-in staff

OO0
B DAL

PASSPORT/PERSONAL ID CONTROL
(o00ck oM (ay A
H. Waiting time at passport, umqmwwm_ ID inspection

Poon om af oU

I. Courtesy and helpfulness of inspection staff

SECURITY

J. Courtesy and helpfulness of security staff
K. Thoroughness of security inspection
L. Waiting time at security inspection

M. Feeling of being safe and secure

FINDING YOUR WAY
N. Ease of finding your way through airport

0. Flight information screens
P. Walking distance inside the terminal

Q. Ease of making connections with other flights

AIRPORT FACILITIES

R. Courtesy and helpfulness of airport staff

(excluding check-in, passport control and security)

S. Restaurant/Eating facilities

=

Value for money of restaurant/eating facilities

s

90

Write in your response or place a ‘X’ in the box where applicable i
? 5 4 3 1
bidnot @B ©O© © ®
AIRPORT “pn—_-_._._mw notice/use Excellent Very Good Good Poor

c.><m=mc=_"<o;mzr\b._.?.:mn:_zmm\ D
money changers

V. Shopping facilities

W. Value for money of shopping facilities

X. Internet access/Wi-Fi ﬁ

Y. Business/Executive lounges
Z. Availability of washrooms/toilets
AA.Cleanliness of washrooms/toilets !

BB. Comfort of waiting/gate areas D

Oooooooon
OooooooOon
Ooooooos

AIRPORT ENVIRONMENT

CC. Cleanliness of airport terminal _H_ D E
O O O

DD. Ambience of the airport

ODOO0DORROIex

00 ®OoOoDooo0o

8. Which of the items listed in Question 7 are MOST IMPORTANT to you at THIS

airport? (Please use the letters in front of the items for your rating. e.g. J)

1st (e.g. N) 2nd L \M/ (e.g. BB) 3rd

9. What was your BEST and WORST experience at THIS airport today?

(e.g.C)

aRaT \\m& g AU au \3\ LA g

ot [ Secuuifep Check — (it ez 4, L5

10. Arrivals services at THIS m:.ku_.ﬂ (Based on _cam__\vmcm experience in last 3 months)

? 5 4 3
Didnot EEE O (@)

notice/use gycellent Very Good Good

A. Passport/Personal ID inspection D _H_

8. Speed of baggage delivery service

C. Customs inspection &

2

®

Fair
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Poor
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