ysi#u3 - 10 YO-8102

_H_ 210W 10 TZ

[Joez1r [ Jor-9 \@ S€ [Jet
(dL1y auo sp s3unod 1ybilf BuiaiLip pup m:.:.__unwn v) ésyiuow zT ised ay3 ui
uoneunsap Aue o} apew noA aney Jsie Aq sduiy uinias Auew moy ‘duy siya Suipnpu) ‘9

\Q 151dnoj /Awouod3 _H_ ssojD 4addn/ssauisng D SSD|D 15414

&ul Sugjjaney noA ale Jeiduie ayy JO UOIdAS YIYM 'S

\g 2.ns|a7

édiay Jie siy) 104 uoseas NIYIN ANOA sem/si leym ‘v

D ssauisng

[ ]4aui0

e T (g

f A 1\
L. 1]

{pieoq 03 ynoqe 2.4e noA jeyy E.m_z ay} uo 03 3ulAjy noA ale podue YIym | g

D SaA

(sT:07 ‘82 s1noy +z)
WIN HH WIN aa

S G| O | sz VY | Y

aw} ainyedag ajep ainyedaqg

duodaie S|H1 1. J3jsues3/uoilrduuod e apew isnl noA aney g

on

sJaquiny S191197
92 S & h I M ang
‘ON 2189 Jaquinu 1y3i4 woday
(& A 7 M ,\?,.
sulpy | °T
a|qedydde asaym xoq ayy uy X, e ade|d Jo asuodsas anoA ul a3

'noA jueyy

'sn 03 Jueyiodwi Asaa ase Aepol aouaiadxa 1odaie unoA Buipiedal smain Ino, "auniiedap
INOA 210jaq Jamalaidlul Byl 03} adieuuopsanb siyy uinias asea|d ‘pale|dwod adUQ

"9ouewJoyad 4133 91EN|EAS NOA 31| sJa8uassed moy pueisiapun suodiie
djay 01 papuajul S| pue (|euoneusaiuj [1PUNo) suodily) 1DV AQ paionpuod si AaAns siyl

‘aJieuuolsanb jawq siyi no |1 01
3wl WOoS axel noA ey yse Ajpuny am ‘@ualiadxe
Ja8uassed anoidwi pue Ayjenb adiaias 1say3ly
ay3 Jayo 03 suoya BuioBuo s 1uodie siy) jo ued sy

AJANDNS

| 74
i)

. ‘198uassed Jeaq

paniasal s)y3u ||y | |euoneusa| 1uno) suodiy | 8T0Z @

‘0N JaM3IAIBIU| ‘ON 2189 |euIwa ) ‘0N 24IBUUONSAND 2po)
P — ‘woq _H_
F AL 99 || 97 | v g | SVIOTOV8T || 621

(ajqoayddp ai1aym xoq ayl ut, x, 0 320jd 10 S|PJADI ¥30(q Ul 33IM
aspald) "MaIAIR1Ul Byl Jo 21eF Byl pue |BUlLLIBY Y} DIYje) BY) MO|3Q SBX0Q Y)Y Ul BIBJIPU| BSEA|d (JBMBIAIAIU]

‘Suipieoq 240420 JAMIIAIDIUI BY) O3 WIO) SIY] UANJAL 3sed|d 'uoneddipied anoA 10j noA yuey |

1SJUBWIWOD |BUOIIPPY

[] s¢-s9

\U rE-9Z
E 3|pWa

D 1310 19 9/

[ ] vtrse

[ ] v9-ss
[]szezz

[ ] #s-sp
[zt

¢dnoJg a8e unoA s1 ey 8T

noAaiy L1

D ETL

:(a3uapjsai) apo) diz/jeisod "9t

QNN

(anoqo woufuaiaffip Ji) ¢asuapisas jo Aiaunod anoA sileym |'ST

AMNYTTN LY

¢diysuazid yo Aizunod/Ayjeuoneu anoA st leym |'v1

D 13410 D ysap ffo-do.p Bog
Nﬁ uj-¥23y2 Jausau] _H_ ¥sap ul-323y)
(Aiddo 1043 jj0 ¥23Yy3) :e asn noA pip ‘Lodiie SiHL 38 Ul pa)dayd noA uaym ‘€1

[ ] w-yay> apqon
_H_ YSO1Y 32In135-§1aS

_H_ SIY g Uyl 1o
[ suw sty T-14 T

(] 544 g-suiw 0g 4y T [] sunw o€ 4y T-suw ST 24 T
[Jsuwog-sy [ ] sumw sp—0¢ [ ] sunw og uoya ssa

éuodae
SIHL 1€ aaude noA pip 134 JnoA jo awn ainjedap pajnpayds ayl a1042q Juo| MoH ‘ZT

D 13410
D owy/xo

[ ] Aomans/poy
_H_ 10D Aupdwio)/a30Alid

D D) [D3U3Y

\m amnys/sng

¢uodae SiHL

1e 9ALIE 03 3sn noA pip uodsuesy jo apow jeym ‘W31 Sundauuod e JoN sem i § TT i



Write in your response or place a ‘X’ in the box where applicable

7. Based on your experience today, please rate THIS airport on each service item:

? 5 4 3 2
bidnot EEE GO © ®
notice/use gycellent Very Good Good Fair

ACCESS
A. Ground transportation to/from airport

B. Parking facilities

QDO
oooo
oooo
OO000O¢%e-

[]
M
C. Value for money of parking facilities N
[

D. Availability of baggage carts/trolleys

CHECK-IN (at this airport) ”

E. Waiting time in check-in queue/line _H_ E\
F. Efficiency of check-in staff D , D

G. Courtesy and helpfulness of check-in staff

PASSPORT/PERSONAL ID CONTROL

H. Waiting time at passport/personal 1D inspection

I. Courtesy and helpfulness of inspection staff D _&

SECURITY

). Courtesy and helpfulness of security staff
K. Thoroughness of security inspection
L. Waiting time at security inspection

M. Feeling of being safe and secure

FINDING YOUR WAY

N. Ease of finding your way through airport D
0. Flight information screens _H_
P. Walking distance inside the terminal D

Q. Ease of making connections with other flights

AIRPORT FACILITIES

R. Courtesy and helpfulness of airport staff
(excluding check-in, passport control and security)

S. Restaurant/Eating facilities

000
0RO
00 &
Q00
000
000

T. Value for money of restaurant/eating facilities

Write in your response or place a ‘X’ in the box where applicable

AIRPORT FACILITIES
U. Availability of bank/ATM facilities/

V.

money changers

Shopping facilities

W. Value for money of shopping facilities

X.

Y.

Z.

Internet access/Wi-Fi
Business/Executive lounges

Availability of washrooms/toilets

AA.Cleanliness of washrooms/toilets

BB. Comfort of waiting/gate areas

AIRPORT ENVIRONMENT

CC. Cleanliness of airport terminal

DD. Ambience of the airport
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Which of the items listed in Question 7 are MOST IMPORTANT to you at THIS

airport? (Please use the letters in front of the items for your rating. e.g.J)

1st (e.g. N)

2nd

(e.g. BB) 3rd

What was your BEST and WORST experience at THIS airport today?

(e.g. C)

BEST

WORST

10. Arrivals services at THIS airport: (Based on previous experience in last 3 months)

A

Passport/Personal ID inspection

B. Speed of baggage delivery service

e,

Customs inspection
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7.

Write in your response or place a ‘X’ in the box where applicable

Based on your experience today, please rate THIS airport on each service item:

ACCESS

A.

C.

D.

Ground transportation to/from airport
Parking facilities
Value for money of parking facilities

Availability of baggage carts/trolleys
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[y
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CHECK-IN (at this airport)

F.

G. Courtesy and helpfulness of check-in staff

Waiting time in check-in queue/line

Efficiency of check-in staff

Dodog
Oog

SCUSY

oo

PASSPORT/PERSONAL ID CONTROL

H. Waiting time at passport/personal ID inspection

Courtesy and helpfulness of inspection staff

]

SECURITY

J.

K.

L.

M.

Courtesy and helpfulness of security staff

Thoroughness of security inspection
Waiting time at security inspection

Feeling of being safe and secure

0000
QOO0

FINDING YOUR WAY

0.

Ease of finding your way through airport
Flight information screens

Walking distance inside the terminal

Ease of making connections with other flights

gooog

oo

DDDQ

DDQD

AIRPORT FACILITIES

S.

T. Value for money of restaurant/eating facilities

Courtesy and helpfulness of airport staff

(excluding check-in, passport control and security)

Restaurant/Eating facilities

e L

Write in your response or place a ‘X’ in the box where applicable

AIRPORT FACILITIES

U. Availability of bank/ATM facilities/
money changers

V. Shopping facilities

W. Value for money of shopping facilities
X. Internet access/Wi-Fi

Y. Business/Executive lounges

Z. Availability of washrooms/toilets
AA.Cleanliness of washrooms/toilets

BB. Comfort of waiting/gate areas

AIRPORT ENVIRONMENT

CC. Cleanliness of airport terminal

DD. Ambience of the airport

? 5 4 3
U:E;@@@@@@

:oﬁm_.waam__m:n Very Good Good

g R R
OoooooOO
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OOooopooadizes
OO00O0O0O0ofdge-

8. Which of the items listed in Question 7 are MOST IMPORTANT to you at THIS
airport? (Please use the letters in front of the items for your rating. e.g.J)

1st (e.g. N) 2nd

(e.g. B8) 3rd (e.q.C)

9. What was your BEST and WORST experience at THIS airport today?

BEST

WORST

P

10. Arrivals services at THIS airport: (Based on previous experience in last 3 months)

A. Passport/Personal ID inspection
B. Speed of baggage delivery service

C. Customs inspection

? 5 a4 3 2
pidnt @O ©O© ©

notice/use gycellent Very Good Good
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Write in your response or place a ‘X’ in the box where applicable

7. Based on your experience today, please rate THIS airport on each service item:

? 5 4
Didnot @O OO

notice/use gycellent Very Good Good

© w

ACCESS
A. Ground transportation to/from airport

B. Parking facilities
C. Value for money of parking facilities
D. Availability of baggage carts/trolleys

CHECK-IN (at this airport)

O KX O
MOOO
000 X
HEERERE
OO00ege~
Dooggge-

E. Waiting time in check-in queue/line _H_ _H_
F. Efficiency of check-in staff D _H_

G. Courtesy and helpfulness of check-in staff

PASSPORT/PERSONAL ID CONTROL

H. Waiting time at passport/personal ID inspection

I.  Courtesy and helpfulness of inspection staff

SECURITY

J. Courtesy and helpfulness of security staff
K. Thoroughness of security inspection
L. Waiting time at security inspection

M. Feeling of being safe and secure

FINDING YOUR WAY

N. Ease of finding your way through airport
0. Flight information screens

Q. Ease of making connections with other flights

L]
]
P. Walking distance inside the terminal _H_
iy

AIRPORT FACILITIES

R. Courtesy and helpfulness of airport staff
(excluding check-in, passport control and security)

S. Restaurant/Eating facilities

T. Value for money of restaurant/eating facilities

B & &
O4dd

Write in your response or place a ‘X’ in the box where applicable

AIRPORT FACILITIES

U. Availability of bank/ATM facilities/
money changers

V. Shopping facilities

W. Value for money of shopping facilities
X. Internet access/Wi-Fi

Y. Business/Executive lounges

Z. Availability of washrooms/toilets
AA.Cleanliness of washrooms/toilets

BB. Comfort of waiting/gate areas
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AIRPORT ENVIRONMENT

CC. Cleanliness of airport terminal

DD. Ambience of the airport

8. Which of the items listed in Question 7 are MOST IMPORTANT to you at THIS

airport? (Please use the letters in front of the items for your rating. e.g. J)

1st Z (e.g. N) 2nd

H

(e.g. BB)

3rd

sl

9. What was your BEST and WORST experience at THIS airport today?

(e.q. C)

BEST PagsporT cONTRo(

WORST

10. Arrivals services at THIS airport: (Based on previous experience in last 3 months)

A. Passport/Personal ID inspection
B. Speed of baggage delivery service

C. Customs inspection
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irja be vélaszat, vagy tegyen egy ,X”-et a vonatkoz6 négyzetbe

7. Mai tapasztalatai alapjan értékelje EZT a repiilGteret az egyes szolgaltatasok szerint:

? 5 4 3
Nem ©©© @@ @

hasznaltam  Kivdlé  Nagyon jo 16 Koézepes Gyenge

®~
® =

MEGKOZELITES

A. Foldi kozlekedés a repiilétérre/repllétérrdl D D _H_ g D _H_
V. Parkoldsi lehetdségek D D D _H_ E _I||_
W. Parkolasi lehet6ségek ar/érték ardnya O 0O 0O 0O 0O BF
D. Poggyszszallitd kocsik elérhetésége M O O 0O O O

UTASFELVETEL (ezen a repliltéren)

E. Vdrakozasi id§ az utasfelvétel sordn D D
F. Utasfelvételi személyzet hatékonysaga D _H_

G. Utasfelvételi személyzet udvariassdga/segitékészsége _H_

UTLEVEL/AZONOSITO OKMANY ELLENORZES

H. Virakozasi idd az utlevél/azonosito okmany D
ellendrzés soran

I.  Ellendrzé személyzet udvariassdga/segit6készsége _H_ _III._

BIZTONSAG

J. Biztonsagi személyzet udvariassaga és
segitGkészsége

K. Abiztonsdgi atvizsgdlds alapossaga D ”
L. Varakozdsi id6 a biztonsagi dtvizsgalasnal D

M. Biztonsagérzet

TAJEKOZODAS

N. Téjékozddas a repllétéren
0. Jaratinformacids képernydk

Q. Csatlakozdsok mas jaratokhoz

]
O]
P. Gyaloglasi tavolsag a terminalon beliil D
B

REPULOTERI LETESITMENYEK

R. Repillétéri személyzet udvariassaga/segitikészsége
kivéve utasfelvétel, utlevélellendrzés és biztonsdgi ellendrzés)

S. Ettermek/étkezési lehetdségek

OO

T. Ettermek/étkezési lehetdségek ar/érték aranya @\ ﬁ

irja be valaszat, vagy tegyen egy ,X"-et a vonatkozé négyzetbe Al
? 5 4 3 2 1
Nem @@@ @@ © @ ®
REPULOTERI LETESITMENYEK hasindltam  Kivalo Nagyonjé  J6  Kozepes Gyenge
U. Banki/ATM szolgéltatasok/ B D D D _H_ D
pénzvaltok elérhetdsége
V. Vdsarlasi lehetdségek D D m‘ _H_ D D
W. Visérlsi lehet6ségek ar/érték aranya O 00 8 O O
X. Internetelérés/Wi-Fi m\ _ _H_ D D D D
Y. Uzleti varok IO O O O 0O
Z. Mosddk/mellékhelyiségek elérhetdsége _H_ D _H_ m\ D _H_
AA.Mosddk/mellékhelyiségek tisztasaga _vll_ D _.I||_ @\ D _||I_
BB. Varakozd/beszélld teriiletek kényelme _H_ _H_ D _H_ ﬂn D
AREPULOTER KORNYEZETE
CC. Arepll&téri termindl tisztasaga D D _m._ _H_ D _H_
DD. Areplilétér légkore _H_ D _H_ _w_ D _H_

8. A7.kérdésben felsoroltak kéziil melyek a LEGFONTOSABBAK az On szdmadra EZEN a
repiilétéren? (Az értékelést a vonatkozo betiivel jeldlje pl. J)

1S (pl. N) Z. (pl. BB) 3. (pl. C)

9. Mivolt a LEGIOBB ES LEGROSSZABB élménye EZEN a repiil6téren ma?

» o . i, \,
tecios | (WA cAlH— A ConabTELVE T NEL
/ /| b
LEGROSSZABB ﬁtf_r S P oq\«. RIEWL }5 N L?W F

10. Erkezési szolgaltatasok a repiil&téren: (Az utébbi hdrom hénap tapasztalata alapjdn)

? 5 4 3 2 1
Nm ©OQ GO © ® ®
haszndltam  Kivdld  Nagyon jo 16 Kozepes Gyenge

A. Utlevél/azonositéd okmdny ellenérzés

0 O
O
U]

B. Poggyaszkiadas gyorsasaga

k]
C. Vamvizsgalat @

0 O
| 0 0
| O O

HEEEE
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O
3]



