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w irja be vélaszat, vagy tegyen egy , X”-et a vonatkozé négyzetbe frja be valaszat, vagy tegyen egy ,X"-et a vonatkozé négyzethe bl
7. Mai tapasztalatai alapjan értékelje EZT a repiiléteret az egyes szolgaltatasok szerint: zwa @W@ ©a© m Mu mw
? 5 4 3 2 1 REPULOTERI LETESITMENYEK haszniltam  Kivdl6 Nagyonjé 16 Kozepes Gyenge
ezt it s s o o ST St X0 0000
A. Foldi kézlekedés a replilétérre/repiilétérrél _H_ D D E D D V. Vasérlasi lehetdségek _m D _H_ D D D
V. Parkolasi lehetdségek X O O O O O W. Vasarlasi lehet6ségek ar/érték ardnya b | 00 0O O O O
_
W. Parkoldsi lehetSségek ar/érték aranya K O O O O O X. Internetelérés/Wi-Fi Bd _ O 0 O d O
D. Poggyaszszillitd kocsik elérhetdsége .m_ D D D D _H_ Y. Uzleti varok E, | _H_ D _H_ _H_ D
UTASFELVETEL (ezen a repilétéren) Z. Mosdok/mellékhelyiségek elérhetésége OO0 x8 O 0O 0O
E. Vdrakozasi id6 az utasfelvétel sordn _H_ D D _H_ @ AA.Mosddk/mellékhelyiségek tisztasdga D D @ D D D
F. Utasfelvételi személyzet hatékonysaga _H_ _H_ D _H_ _.H_ BB. Varakozd/beszallé teriletek kényelme D _H_ D m‘ D _H_
G. Utasfelvételi személyzet udvariassaga/segitkészsége D _.u.ll_ ‘@ D _||1_ WleWUl_.me_mwMWwT@anm._l.mu ||||||||||||||||||||||||||||||||||||||||||||

UTLEVEL/AZONOSITO OKMANY ELLENORZES

H. Varakozasi id6 az utlevél/azonositd okmany _H_ D @
O/d X

nn._p..muc_&nm:nm_.a._,:n_zmumuumm D
DD. A repiiltér légkbre ]

ellendrzés soran
I. Ellenérzé személyzet udvariassaga/segitGkészsége

BIZTONSAG

J. Biztonsagi személyzet udvariassaga és
segitékészsége
K. A biztonsagi atvizsgalds alapossdga

8. A7.kérdésben felsoroltak koziil melyek a LEGFONTOSABBAK az On szdmara EZEN a
repiilétéren? (Az értékelést a vonatkozo betlivel jeldlje pl. J)

L. Vérakozdsi id6 a biztonsagi atvizsgdlasndl ]

m.w._nmuznomuo:_uuhm |||||||||||||||||||||||||||||||||||||||||||||||||||||||| 9. Mivolt a LEGJOBB ES LEGROSSZABB élménye EZEN a repiiltéren ma?

A SLEME2ET VEGOL SELLZTE M. 1S BOROWITL
NEMN LELL. TOVA'BD WRDPAM Altc)|

N. Tdjékozddas a replilétéren LEGJOBB

0. Jaratinformacids képernydk

LEGROSSZABB NMN\_,PW RESLT O.) SO

10. Erkezési szolgiltatisok a repiilétéren: (Az utdbbi hdrom hénap tapasztalata alapjan)

O

U

U]

il

D 1. M _ S (pl. N) 2, P (pl. B8) 3. C (pl. C)
M. Biztonsagérzet _H_

L]

]

L]

[]

O O
O d
P. Gyalogldsi tavolsag a termindlon belil _H_ _H_
B O

Q. Csatlakozdsok mas jaratokhoz

? 5 4 3 2 1
e e e e e e em QOO ©OO© @ ® ®
REPULOTERI LETESITMENYEK _,,_”_._,.a Nl el 0 Hieen S
R. Replltéri személyzet udvariassaga/segitékészsé 5 i _

e ste wodetrans ety 3 | 0 O B DD Gtesnetsdninyaensne - B 000 O O
S. Ettermek/étkezési lehetdségek m 7 D D D D D B. Poggydszkiadas gyorsasaga m _ _H_ D _H_ D _H_
T. Ettermek/étkezési lehet8ségek ar/érték aranya _M‘ ] _H_ D _H_ D C. Vamvizsgdlat @\_ 0 O L] _H_ ]
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7.

Write in your response or place a ‘X’ in the box where applicable

Based on your experience today, please rate THIS airport on each service item:

ACCESS

A.

C.

D.

Ground transportation to/from airport
Parking facilities
Value for money of parking facilities

Availability of baggage carts/trolleys

?

Did not

5

oo
0000

4

e 6O

notice/use gycellent Very Good Good

© w

HiEgnE

AL e

D00 Xége-

CHECK-IN (at this airport)

F.

G. Courtesy and helpfulness of check-in staff

Waiting time in check-in queue/line

Efficiency of check-in staff

PASSPORT/PERSONAL ID CONTROL

H. Waiting time at passport/personal ID inspection

Courtesy and helpfulness of inspection staff

SECURITY

J.

L

M.

Courtesy and helpfulness of security staff

Thoroughness of security inspection
Waiting time at security inspection

Feeling of being safe and secure

FINDING YOUR WAY

0.

Ease of finding your way through airport
Flight information screens

Walking distance inside the terminal

Ease of making connections with other flights

AIRPORT FACILITIES

S.

T

Courtesy and helpfulness of airport staff

(excluding check-in, passport control and security)

Restaurant/Eating facilities

Value for money of restaurant/eating facilities

0o

OO

Write in your response or place a ‘X’ in the box where applicable

AIRPORT FACILITIES

U. Availability of bank/ATM facilities/
money changers

V. Shopping facilities

W. Value for money of shopping facilities
X. Internet access/Wi-Fi

Y. Business/Executive lounges

Z. Availability of washrooms/toilets
AA.Cleanliness of washrooms/toilets

BB. Comfort of waiting/gate areas

?
Did not

5
e

4
©O

3
©

notice/use gycellent Very Good Good

DO00QROERQR
oooooogg

ONNOODOO

Dooooogd

XOODOOOOOzes

0000 DOOO%e-

AIRPORT ENVIRONMENT

CC. Cleanliness of airport terminal

DD. Ambience of the airport

U
00

] O

8. Which of the items listed in Question 7 are MOST IMPORTANT to you at THIS

airport? (Please use the letters in front of the items for your rating. e.g. J)

B

1st (e.g. N) 2nd

(e.g. BB)

r

3rd

9. What was your BEST and WORST experience at THIS airport today?

(e.g.C)

w [ FOPFal Taff

-

WORST

3a%%% ﬁ m\w&m\_\m

F \.l b : r & 2
[

10. Arrivals services at THIS airport: Emmmq on previous experience in last 3 months)

A. Passport/Personal ID inspection
B. Speed of baggage delivery service

C. Customs inspection

? 5
Did not

4

e 60

3
©

notice/use gycellent Very Good Good

.
0O O
e B

0O oOd

.
3
o

2

®

Fair

HEEEN

e
O
O
O

L2
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u Write in your response or place a ‘X’ in the box where applicable Write in your response or place a ‘X’ in the box where applicable L
7. Based on your experience today, please rate THIS airport on each service item: 7 5 4 3
Didnot @O @O ©

? 5 4
Didnot @EOE O

notice/use gycellent Very Good Good

AIRPORT FACILITIES notice/use gycellent Very Good Good

U. Availability of bank/ATM facilities/
money changers

©w

ACCESS

A. Ground transportation to/from airport V. Shopping facilities

B. Parking facilities W. Value for money of shopping facilities

C. Value for money of parking facilities X. Internet access/Wi-Fi

0000
nininlin
OO0¥ O
OR OO
KO K HEHA

D. Availability of baggage carts/trolleys Y. Business/Executive lounges

KOOO:zzes
Qg ége-

CHECK-IN (at this airport) Z. Availability of washrooms/toilets

0" ®

E. Waiting time in check-in queue/line AA.Cleanliness of washrooms/toilets

OooooooQ
Ooooooogd
OoOooROoO™
XOoOOoOoOodOdze~
000000 dOdfe-

O O
F. Efficiency of check-in staff (] . D
O O

HEEEN
OXK

_H_ BB. Comfort of waiting/gate areas

G. Courtesy and helpfulness of check-in staff AIRPORT ENVIRONMENT

PASSPORT/PERSONAL ID CONTROL CC. Cleanliness of airport terminal _H_ _H_

H. Waiting time at passport/personal ID inspection DD. Ambience of the airport

N ™
00
5H

I.  Courtesy and helpfulness of inspection staff

SECURITY

J. Courtesy and helpfulness of security staff

8. Which of the items listed in Question 7 are MOST IMPORTANT to you at THIS
airport? (Please use the letters in front of the items for your rating. e.g. J)

L. Waiting time at security inspection

[
K. Thoroughness of security inspection D
]
]

|||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||| 9. What was your BEST and WORST experience at THIS airport today?
FINDING YOUR WAY

N. Ease of finding your way through airport

BEST D ECo T BENEYY T ot

0. Flight information screens

WORST CoFre Stiod

10. Arrivals services at THIS airport: (Based on previous experience in last 3 months)
? 5 4 3 2

P. Walking distance inside the terminal

Q. Ease of making connections with other flights

]

[]

O

D "

D 1st ﬁ\ (e.g. N) 2nd k (e.q. BB) 3rd WX,. (e.q. €)
M. Feeling of being safe and secure O

[

[

[]

[]

AIRPORT FACILITIES Ui not @O ©O© © ®
notice/use gycellent Very Good Good Fair
R. Courtesy and helpfulness of airport staff ) !
(excluding check-in, passport control and security) D A. Passport/Personal 1D inspection g D _H_ D

OO00dfe-

[] O O
S. Restaurant/Eating facilities D D D D B. Speed of baggage delivery service
L] O

]
O O O XM O
C. Customs inspection g _H_ D D D

o

Value for money of restaurant/eating facilities _H_
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