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Write in your response or place a ‘X’ in the box where applicable

7. Based on your experience today, please rate THIS airport on each service item:

ACCESS

A. Ground transportation to/from airport
B. Parking facilities
C. Value for money of parking facilities

D. Availability of baggage carts/trolleys

?

Did not

HKEO
Oo0d™
OO0

5
ee®

notice/use gycellent Very Good Good

4

@0

3
©

OO0 Ozes

OO0O0ggdge-

CHECK-IN (at this airport)

E. Waiting time in check-in queue/line

F. Efficiency of check-in staff

G. Courtesy and helpfulness of check-in staff

PASSPORT/PERSONAL ID CONTROL

H. Waiting time at passport/personal ID inspection

I. Courtesy and helpfulness of inspection staff

SECURITY

). Courtesy and helpfulness of security staff

K. Thoroughness of security inspection
L. Waiting time at security inspection

M. Feeling of being safe and secure

FINDING YOUR WAY

N. Ease of finding your way through airport

0. Flight information screens

P. Walking distance inside the terminal

AIRPORT FACILITIES

R. Courtesy and helpfulness of airport staff
(excluding check-in, passport control and security)

S. Restaurant/Eating facilities

T. Value for money of restaurant/eating facilities

Write in your response or place a ‘X’ in the box where applicable

AIRPORT FACILITIES

U. Availability of bank/ATM facilities/
money changers

V. Shopping facilities

W. Value for money of shopping facilities
X. Internet access/Wi-Fi

Y. Business/Executive lounges

Z. Availability of washrooms/toilets
AA.Cleanliness of washrooms/toilets

BB. Comfort of waiting/gate areas

U_n_.:o* e ©©

notice/use gycellent Very Good Good

? 5 4

©w

O00ROO0O0OQ
QOROO0REO
ooOoooooo
oooooood
OgOO0OD0O00OOes

ODO0O0ROO0Ofe-

AIRPORT ENVIRONMENT

CC. Cleanliness of airport terminal

DD. Ambience of the airport

OVERALL SATISFACTION with the airport

L

8. Which of the items listed in Question 7 are MOST IMPORTANT to you at THIS
airport? (Please use the letters in front of the items for your rating. e.g. J)

1st VA (e.g. N) 2nd

9. What was your BEST and WORST experience at THIS airport today?

N(\ | (egs8y  3rd L (e.g.C)

BEST Passposd cheek  ripmt
WORST | Jn1erned only for 5 fows, S gpayee
mpre .\\Nu;: V\
10. Arrivals services at THIS airport: (Based on previous experience in last 3 months)
? 5 4 3 2 1
Didnot OO Q@ © ® ®
notice/use gycellent Very Good ~Good Fair Poor

A. Passport/Personal ID inspection
B. Speed of baggage delivery service

C. Customs inspection

odo
Odgd



ueissny - 01 v0-810Z

4]
[Joavogniz [ ]oz-1t [Jor9 \mm_ S€ Clex
(DHPEIOL DHPO ¥DX EIWADWINKY OHWDAGO N ppAw 2nad)¢8aneIaw ZT auHTawdou ee
nurumdasod 19g «oHiedgo-efALy soiavadauenae ONGVOND ‘Awr'eaou ALE BEhOIUNE '9

E wandAui/WoHONE

D ao2Ady

D 20DUH-IIHENG D 220U masdal)

¢OLMLAY 199 WOJJBUH WHHEY 'S

LM_ X190WwQ D DHPES0U BDOOUAT

suaLamaliu osameg AHuhndu OIAHEBOHDO a1vmxenA ‘eanAvexoy 'y

JAdsnog by / N

$231ad WoLE BH a1MLal 199 Todol nonen g | g

A

- ol ¢Ardouodee
E H _H_ WOLlE 8 Awtesradau/Ansomar) wummdasod oLk ONavoL 198 T

(51:07 "dueH ‘eden v7) W ngrg

Glz L =——6¢ grozl = | el 1] o 1O Lo

Y |uHavaedulo ee?) |

——

b Tusunavaeduio swadg w 4 .
1adpun

H-o bI% Cd

(Avfeaou ex er'oxiag)
eias dawoH

1983Ag

and

1douodey

eanad dawoH

(er17774) AU

BMHEUWONEMEY | T

‘3%UahE WAMOIABLILI8100D 8 «X» SLMKENA UK 19810 Meg aiMmuug

wudeolerg aaHedeg

“3BH BU'T OHEE GHIhO AUHAHW ameg Iuad eH
unTe20U o AdooiagdalHu 23 alHdas ‘BlIMAVEKOL ‘19L9HHE WOHHET BMHIHUOUBE 30|

‘Ardouodee 8 BMHEAWKALIQO
08199heN  10IREMHANO  19dWKEIIBL  HeM ‘0J0L dMHEWMHOU aiMmhAvA  oHeaendu
u (sordouodey wora80) WiaHTOdRHATHAN) 1DV BaMrTosody avHEsOTaWIIN  OLE

‘ALanHE OiANLEdN ALE SLMHUOLRE WU LAHWW OMAL'ONIRH
WeH aquuatA oJeg wwuiodu 19w ‘sodukeddeu
BUHREMKAUDQO 9H280dA M 08109hEN  91MII980U
eidouodee OJOLE WMWUMIA XI9HHBOLDOU xexwed g

AJAMNS

=)

5] ‘dueIIBU UITWIBKEBA

panasas sy |1y | [euoneusaiul |12uno) suodiy | 8T0Z @

edaoiqaadaiHm Mreaou
dawoH BH Yoxiag veHuwda| ‘19u3nHe dawoy apo) .
*Y _ .anD
G LN D oo g | L0000T581 || 427

(2¥Nank NIMOIABLUIWABWIODI B X, INNHDNA NUN NWDBNAG NWIAHWDhAU
2WNMNUDH) AXPDIOU DH DQOXIAe daWOH N UDHNWAaW ‘BNHAMQOO0I PN8 MNH WNMDNA :daoissdawmy

‘wonr'erou Wadau Adaoiaadarum AtanHe atmhdas * eluAvemol) ‘anLienA ee oguieu)

:MMdELHOWWON d19HAVaLIMHIoUOT]

[[]vo-ss [] vs-s¥
\Nm 5772 [ 1zor

sudolalen seHldedeos emeg ‘8T

\E DHNAHAN

:(nnHMDwWogE) I1aTHU MI9801h0L] 9T

D 22109 N 9/

[] vr-se

[] s¢-s9
[] ve-9z

D DHNMH3M vou meg /T

g7y [ 90 Profyray

(020HHDEDNABMINO WO BDHRNUWO NUI3) BUHEBWKOdU eHedL) |'ST

ﬁwﬁ\w\_@. ¥ ,wau\\nxsm g

q721281al 199 19Hed1) nonen wonuHeThkeds awmkenA ‘eLonAveskol [pT

D ao2Adfy
E AwaHdawHn ou ‘234

D DHD2DQ NhDEI DANOW) _H_ nIaHaUNgow £adan "23d

_H_ nnhodwanzad pxnow) D nnhodwanzadowpa xiony

(12810 BOLHEMARE OHILONIBH
19HIKOWEOE) :MregoEaroudn 19g ‘Ardouodee WOLE @ qauvesodudioniad 19g evioy ‘€T

_H_rwnms_mrmaaqom D:N|x=s.omra Q:zs_omzwlx:s_mﬂrm

[ Junwsthi-nt [ ] wnwog-s¢ [] How sp-0¢ D HNW OE DE Wah aMaHaA
¢adouodee
101€ 8 wwagudu 19g edwad osameg vuHavseduio o mHowade oxquond eg ‘ZT

_u aozAdly
D HNEAWNU/NIND |

_l||_ wosodu oH ounmoyy [ | oxnndwxave nun odway
\B pywAdmdow/aAgowey _H_ DHNMDW BDHQaWAVI/BDHRNL/

;erdouodee 0 JOLE OF ¥I91edgo 1990Lh ‘9IUVEEOEIVOLIOE
1ag eirdousHedi wo'ma WHNEN ‘MIGHKOTeIadau /MITHhOBONIGL) BH onad meg w3 ‘1T [}



BnuwuTte Baw oTBET UM YKaXMUTE «X» B COOTBETCTBYIOLEN AYEKe.

7. Wcxopa v3 Bawero ceroAHAWHEro onbiTa, NOManyWcra, OueHnuTe 3TOT a3ponopTt no

KaMpon keteropuu obcnyxusanua: 2 5 a 3 2

1
He sametin QRE @O (@) ® ®
/ ne Otauuko  Ouews  Xopowo Yaoenetso- Mnoxo
aoctyn nones3oeanca xopowo puTeNsHO
A. HasemHblit TpaHcnopT 8/u3 asponopra _H_ , _H_

B. MNapkoska

C. CoOTHOLWEHWE LeHbl M Ka4ecTBa NApKOBKK

KK &
000
0DO000
D00
oDooo

D. Hanuume BaraxHbix TENEKEK

PETUCTPALIMA (8 3Tom asponopTy)

E. Bpema 0XuAaHWA B O4epeau Ha perucTpauuio

F. 3ddexTMBHOCTL NnepcoHana caywbbl perucTpauum

G. BexnuBocTb, 06X0aMTENbHOCTL NepcoHana
cnymBbl perucTpasumn

000
NEE

NACMNOPTHbLIN KOHTPO/b
H. Bpema 0MMAAHMA HA NACNOPTHOM KOHTpONE

. BemnWBOCTb, 06X0AUTENBHOCTL COTPYAHWKOB D

CNYBA BE3OMNACHOCTH

J. BenusocTs, 06x04MTENBHOCTL NEpcoHana
6e3onacHocTH

K. TwarenbHocTb gocmoTpa _H_
L. Bpemsa oxunaaHuA Ha aocmoTpe D

M. O6uiee owyweHre HaaexHocTH 1 beonacHocTH

MNPOCTOTA HABUTALIUK

N. JIerko v HaiTH HYXHbIA NYTb NO a3poNopTy?
0. UHbopmMauMOHHbIE 3KpaHbI

P. MewexoaHble PacCTOAHWA BHYTPU TEPMUHANA

QOO0
DROE

Q. NlerkocTb CTbIKOBOK/NEpecagok Haapyrow peic

YCNYru B A3PONOPTY

R. Bemausocts, 06x0auTenLHOCTL NEPCOHANa aaponopTa
(Kpome pezucmpayuu, NACNOPMHO20 KOHMPONA U docmompa)

S. PectopaHbl U NYHKTbI OBLWECTBEHHOrO NUTaHUA

sl

CooTHOLWeHHWe LeHbl U KaYecTsa _umn._.o_umxom\—smn._.
06UWeCcTBEHHOr0 NUTaHKUA

S
HEEEE

L 1l £

BnuwuTe Baw 0TBET MAKM yKaXKUTE «X» B COOTBETCTBYIOWENH AYeiKe.

T 5 4 3 2 1
Hesamerin @O ©O © ® ®
YCNYTWU B A3PONOPTY /e Otnwyno  Ouens  Xopowo Yaoenetso- Mnoxo
nonL30BAACA XOpPOWo PUTENBHO

U. Hanuuune 6aHkos/6aHKoMaToB/ NyHKTOB
obmeHa BanoTbl

V. Mara3auHel

W. CooTHOWEHWE UeHbl U Ka4ecTsa B marasuvHax
X. [Loctyn k untepHety/ Wi-Fi

Y. 3anui ompaHa 6u3Hec knacca

Z. Hanwuwe Tyanetos

AA. YucroTa Tyanetos

O00QOROD
NODOO0O000
gogooogeg
oooooood
OEROKO0O0
OooOoooOo0

BB. KomdopTHOCTb 337108 0XKWAAHUA

OBLLEE COCTOAHUE A3POMNOPTA

CC. YucroTa 3aaHKA asponopra _H_ ﬁ @\ _H_ D D _H_
DD. O6uwan atmocdepa B aaponoprty D Q\ _H_ _||I_ _H_ D

8. Kakue u3 nepeuncneHHbIX NyHKTOB B Bonpoce 7 asnaotca HAMBO/IEE BAXHbIMU
ana Bac 8 3TOM asponopty? (loxanyiicma, enuwume nponucHyto 6ykey Kamezopuu @
avelike, coomsememayrowel Homepy 3Ha4yumocmu, Hanpumep “J”)

1 % (nanp. N) 2 ,k (Hanp. BB) 3 X (wanp. €)

9. Yro 6bino NYHIWKWM u XYALIWUM acnextom Bawero cerogHAwHero npebbisanua B
3TOM asponopTy?
HAWNYMLLEE: @B Q&,\N \%Q\ﬁ\ .\\.\\am“&“a\ﬂ\ NNDW\ 1 \% ﬁﬁ\b
Honcts ALLLAAAT A0 eV
HAVXYUWEE: | /M4, Asponcpra/7Lp
per AL eOT  Gvtnl Em\b et
10. O6cnywusanune no npubbituu B ITO mwwo:ouéw Enxomu u3 :nmmo_%s_mmo o:EE%
3a nocnedHue 3 mecaya) R BOE OO & & ®
/ we OtnmyHo Ouens  Xopowo Yaosnetso- [noxo

none3osBanca XOpowo puTensHo

A. NacnopTHbIA KOHTPONL _H_ [ ﬁ D D _H_ D
B. BbicTpoTa Bbigaym baraxa @\ _H_ D
\ O

] O O
C. TaMOMEeHHbIA KOHTPONb _H_ D D
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Write in your response or place a ‘X’ in the box where applicable

7. Based on your experience today, please rate THIS airport on each service item:

5

Did not

ACCESS
A. Ground transportation to/from airport

B. Parking facilities
C. Value for money of parking facilities
D. Availability of baggage carts/trolleys

CHECK-IN (at this airport)

E. Waiting time in check-in queue/line
F. Efficiency of check-in staff

G. Courtesy and helpfulness of check-in staff

5

4

©ee O©

Ooogo

notice/use Eycellent Very Good

000

3
©
Good

AO0 0O e~

OO0O0Qdge-

PASSPORT/PERSONAL ID CONTROL

H. Waiting time at passport/personal ID inspection

I. Courtesy and helpfulness of inspection staff

SECURITY

). Courtesy and helpfulness of security staff
K. Thoroughness of security inspection
L. Waiting time at security inspection

M. Feeling of being safe and secure

FINDING YOUR WAY

N. Ease of finding your way through airport

0. Flight information screens

P. Walking distance inside the terminal

Q. Ease of making connections with other flights

AIRPORT FACILITIES

R. Courtesy and helpfulness of airport staff
{excluding check-in, passport control and security)

S. Restaurant/Eating facilities

T. Value for money of restaurant/eating facilities

Ooog
[ 1 0l

Write in your response or place a ‘X’ in the box where applicable

AIRPORT FACILITIES

U. Availability of bank/ATM facilities/
money changers

V. Shopping facilities

W. Value for money of shopping facilities
X. Internet access/Wi-Fi

Y. Business/Executive lounges

Z. Availability of washrooms/toilets
AA.Cleanliness of washrooms/toilets

BB. Comfort of waiting/gate areas

AIRPORT ENVIRONMENT

CC. Cleanliness of airport terminal

DD. Ambience of the airport

? S 4
DE:B@@@@@

notice/use gxcellent Very Good Good

© w

Oo00wOOO00
OoooooOoood
Oooomror0c
ROOEOHA
L1 ] 1] O BT &

OooOooogfide-

8. Which of the items listed in Question 7 are MOST IMPORTANT to you at THIS
airport? (Please use the letters in front of the items for your rating. e.g. J)

(e.q. N) 2nd

1st ﬁr\

(e.g. BB) 3rd

T

—

7_

9. What was your BEST and WORST experience at THIS airport today?

(e.g- €

BEST QI Cftﬂ e ~Q
WORST walo ueen Ot S d=bid o “
Senedn
10. Arrivals services at THIS airport: (Based on previous experience in last 3 months)
? 5 4 3 2
Didnot @O ©O © ®
notice/use gycellent Very Good Good Fair

A. Passport/Personal ID inspection
B. Speed of baggage delivery service

C. Customs inspection

O ®
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000
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