ysifgu3 - 10 Y0810

[
[ ssowsorz  [JozTr [Jor-9 [se [ &

(+d113 auo so suno0d 3ybif Buiniiio pup Bujjuodap y) ¢syluow zT ised ayl ul
uoneunsap Aue 03 apew noA aney Jie Aq sdiiy uinias Auew moy ‘duy siyy Suipnpul '9

m.umtzo 1/Awouod3 D sso(D 4addn/ssauisng D SSDJD 15414

éut Suijanesy noA ase 3jesdaie ayl Jo UONIAS YIYM 'S

v@ a.insa7l

¢duy Jie sy} J0j uOse NIVIAI INOA sem/sileym 'y

D ssauisng

[]42w0

s

v -

OrviguglD MY
ipJeoq 03 anoqe aie noA 1ey3 Y31y ay3 uo 03 SuiAly noA ase podaie YIYm | g

D SaA

(51:0Z ‘'3 sunoy +z)
AN

o2 |1l 91| 0

awi} asnyedag

éHodie S|H1 1e J3jsuesy/uoidauuod e apew isnf noA aney ¢z

Blon
HH Ww aa

soel V| ), “, _\

ajep ainuedag

siaquinn sianeal
sy by g Y4 || ana
|, ++ 'ON 219 Jaquinu 34 yoday
SNV L
aulpy | 1
ajqeandde aiaym xoq ayj ui X, e adejd Jo asuodsas JnoA uj a3m

‘noA yueyy

'sn 01 yuepiodwi AJan aie Aepoy aauauadxa Jodlie unoA Suipiedal smaja JNOA "iniedap
INOA 2J0j8q JaMaIAJRIUl 3yl 01 aJieuuonsanb syl uinjas ases|d ‘pajeidwod aduQ

‘aouewoad J1ay) 23en|ena noA a1 sioBuassed moy puelsiapun spodiie
djay 031 papuaiu| I pue (jeuoneusalu] |1DUNo) suodly) 1DV Aq paianpuol st Aaains syl

‘alieuuonsanb Jauq siyi ino (|1 03
3w} awlos aye3 noA eyl yse Ajpuiy am ‘@ausliadxe
J98uassed anosdwi pue Ayenb adaas 1saysiy
ay3 42440 03 sy SujoBuo s uoduie siyy jo Led sy

ATAMNS

| 74
=)

b ] ‘1a8uassed Jeaq

pansasad s3y8u ||y | [euoiewsalu| puno) suodlly | 8T0Z O

‘ON Jemalalaiu|

‘0N 24IBUUONSIND apo)
wa]

‘ON 3189 [BUlLID L
rsnva [ ] e [34] ¢600TOF8T A

Foljlsr vy || vV
o ¢
(3jqpayddp aiaym xoq ayj ui , x, 0 aoid Jo sjpdDI ¥30)q U] 3LIM
aspajg) malaIlul Ay} Jo a1ed ay) pue |eulwla) BYY ‘Diyjel) B4} MOjaq SBX0Q BY) Ul B1edIpul asea|d Jamaiuaiu]

‘Suipse0q 2402q J13MBIAIBIUL BYY 0} WIO4 SIY) UINJ3J 3sea|d "uonedidiiied inoA Joj nod yuey)

1SJUBWILIOD [EUOHIPPY

D 1900 79 9/

™ ro-se

[[]sz-s9
[] ve-9z

(] vo-ss
[] sz-zz

[] #s-sp
(] rz-ot

¢dnoid ade unoA s 1eym ‘81

“noAaly ‘[T

D a|pwa4

ol Ylele |O

B o

:(aouapisai) apo) diz/|eisod ‘9T

(anoqo wouf Jualaffip fi) ¢aduapisal Jo Aayunod JnoA si leyp ‘ST

~N oW\

édiysuazid jo AiunodfAyjeuoneu noA siieym ‘w1

(] 42w0

D ui-y23Y2 yaulajuf

[ ] #sap HHo-dosp bog E u-¥2343 3/IqoN
_H_ ysap uj-323y) D PTITIERTLVELS (Els
(Ajddo 10y3 jjp ¥22y2) e asn noA pip ‘uodiie SIHL 1B Ul pay2ayd noA uaym €1

_H_ SiY Z unyl aJop
£ s sty 1-14 1

(] 544 z-sunw o€ 14 T [ suw o€ 4y T-suiw ST 4y T
[ ] suw 09-st (] sunw sp-0g D SUILW OF UDY] 5537

iyodae
SIHL 38 aa11ie noA pip 3y31y) anoA jo awn asnyedap pajnpayds ay) aiojaq Suo| moH “ZT

(] 4200
D ouwr/ixoy

[ ] Aomans/ioy
@ 402 Aubduwio)/a10A1d

D 107 |DIUSY
_H_ ajunys/sng

édodie §iHL
1€ aale 0} asn noA pip yodsuely jo apow jeym ‘yYSijy Suildsuuod B JON SEM 1 §|

i |



Write in your response or place a ‘X’ in the box where applicable

7. Based on your experience today, please rate THIS airport on each service item:

? 5 4 3
Didnot EEE O ©

notice/use gycellent Very Good Good
ACCESS e
A. Ground transportation to/from airport
B. Parking facilities

C. Value for money of parking facilities

oo
ooy
000 K
KO X O
OxO0OZex
o000 ge~

D. Availability of baggage carts/trolleys

CHECK-IN (at this airport)

E. Waiting time in check-in queue/line D D
F. Efficiency of check-in staff D D

G. Courtesy and helpfulness of check-in staff

PASSPORT/PERSONAL ID CONTROL

H. Waiting time at passport/personal |D inspection

I. Courtesy and helpfulness of inspection staff D

SECURITY

J. Courtesy and helpfulness of security staff

DD
K. Thoroughness of security inspection _H_ D
L. Waiting time at security inspection _H_ D

O O

M. Feeling of being safe and secure

FINDING YOUR WAY
N. Ease of finding your way through airport

0. Flight information screens

O O
S S
P. Walking distance inside the terminal D D
K O

Q. Ease of making connections with other flights

AIRPORT FACILITIES

x.no:_‘ﬁmw<m3a:m_2c_:m$o*m__.vonm»mm _H_
(excluding check-in, passport control and security)

HRERE

[]
S. Restaurant/Eating facilities _H_ D
]

T. Value for money of restaurant/eating facilities D

Write in your response or place a ‘X’ in the box where applicable

AIRPORT FACILITIES

U. Availability of bank/ATM facilities/
money changers

V. Shopping facilities

W. Value for money of shopping facilities
X. Internet access/Wi-Fi

Y. Business/Executive lounges

Z. Availability of washrooms/toilets
AA.Cleanliness of washrooms/toilets

BB. Comfort of waiting/gate areas

)

Did not
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©ee @O

notice/use Eycelient Very Good Good
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Noo0o00O0Od

® =

o
[=]

o
=

AIRPORT ENVIRONMENT

CC. Cleanliness of airport terminal

DD. Ambience of the airport

8. Which of the items listed in Question 7 are MOST IMPORTANT to you at THIS

airport? (Please use the letters in front of the items for your rating. e.g. J)

1st K,,» \W (e.g. N) 2nd

36

(e.g. BB)

3rd

M

9. What was your BEST and WORST experience at THIS airport today?

(e.g. C)

BEST

WORST

10. Arrivals services at THIS airport: (Based on previous experience in last 3 months)

A. Passport/Persanal ID inspection
B. Speed of baggage delivery service

C. Customs inspection

?

Did not

[
[

5

4

e 0O

notice/use gycellent Very Good Good
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Write in your response or place a ‘X’ in the box where applicable

7. Based on your experience today, please rate THIS airport on each service item:

ACCESS
A. Ground transportation to/from airport

B. Parking facilities
C. Value for money of parking facilities

D. Availability of baggage carts/trolleys

2

Did not

5 4
©ee ©O

© w

notice/use gycellent Very Good Good

oot

XOOO

R X O

OO0 0O

OO00OR e~

OO0 ge-

CHECK-IN (at this airport)
E. Waiting time in check-in queue/line
F. Efficiency of check-in staff

G. Courtesy and helpfulness of check-in staff

PASSPORT/PERSONAL ID CONTROL

H. Waiting time at passport/personal 1D inspection

I. Courtesy and helpfulness of inspection staff

SECURITY

J. Courtesy and helpfulness of security staff
K. Thoroughness of security inspection
L. Waiting time at security inspection

M. Feeling of being safe and secure

FINDING YOUR WAY

N. Ease of finding your way through airport
0. Flight information screens
P. Walking distance inside the terminal

Q. Ease of making connections with other flights

AIRPORT FACILITIES

R. Courtesy and helpfulness of airport staff

(excluding check-in, passport control and security) _H_

S. Restaurant/Eating facilities

T. Value for money of restaurant/eating facilities

Write in your response or place a ‘X’ in the box where applicable

AIRPORT FACILITIES

U. Availability of bank/ATM facilities/
money changers

V. Shopping facilities

W. Value for money of shopping facilities
X. Internet access/Wi-Fi

Y. Business/Executive lounges

Z. Availability of washrooms/toilets
AA.Cleanliness of washrooms/toilets

BB. Comfort of waiting/gate areas

? 5 4
Didnot QO ©O

notice/use gycellent Very Good Good

Ow

ODoooooogodg
DDDDDDDD
Dooooood
M EE R E R RG]

ODoooOooofdge~

O0000000¢ge-

AIRPORT ENVIRONMENT

CC. Cleanliness of airport terminal

DD. Ambience of the airport

8. Which of the items listed in Question 7 are MOST IMPORTANT to you at THIS
airport? (Please use the letters in front of the items for your rating. e.g. J)

—

1st p (e.g. N) 2nd

(e.g. BB) 3rd

H /<

9. What was your BEST and WORST experience at THIS airport %w

(e.g. C)

BEST

(HELW

[

WORST

(Q | N 7 b _ w EDJDJ# A 1 meﬂ ﬁuﬁltﬁ VA

10. Arrivals services at THIS airport: (Based on previous experience in last 3 months)

A, Passport/Personal ID inspection
B. Speed of baggage delivery service

C. Customs inspection

_m.jwm hioCe  Lpgr A

? 5 4 3
Didnot OO @O ©

notice/use gycellent Very Good Good
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Write in your response or place a ‘X’ in the box where applicable

7. Based on your experience today, please rate THIS airport on each service item:

? 8 4 3
Didnt @O© ©© ©

notice/use gycellent Very Good Good

0 o

N

ACCESS
A. Ground transportation to/from airport

B. Parking facilities
C. Value for money of parking facilities

D. Availability of baggage carts/trolleys

NE&
000
0000
0000
0000 e

CHECK-IN (at this airport)

E. Waiting time in check-in queue/line

v O
F. Efficiency of check-in staff ,& D
M O

G. Courtesy and helpfulness of check-in staff

PASSPORT/PERSONAL ID CONTROL

H. Waiting time at passport/personal ID inspection

I. Courtesy and helpfulness of inspection staff

SECURITY

J. Courtesy and helpfulness of security staff

K. Thoroughness of security inspection

M. Feeling of being safe and secure

]
[]
L. Waiting time at security inspection D
]

FINDING YOUR WAY
N. Ease of finding your way through airport

0. Flight information screens

P. Walking distance inside the terminal

AIRPORT FACILITIES

R. Courtesy and helpfulness of airport staff
(excluding check-in, passport control and security)

S. Restaurant/Eating facilities D

T. Value for money of restaurant/eating facilities

O000¢ge~

Write in your response or place a ‘X’ in the box where applicable o
? 5 4 3 1
Didnot @@ OGO @ ®
AIRPORT FACILITIES notice/use Excellent Very Good Good Poor

U. Availability of bank/ATM facilities/
money changers

V. Shopping facilities

W. Value for money of shopping facilities
X. Internet access/Wi-Fi

Y. Business/Executive lounges

Z. Availability of washrooms/toilets

AA.Cleanliness of washrooms/toilets

DoogOooOoo
O000RORO
QQQDDDDD
ODD00DORORK
OoOoOoO0OoOdOges
ooooooo0

BB. Comfort of waiting/gate areas

AIRPORT ENVIRONMENT

CC. Cleanliness of airport terminal

SR
0 O
0O
0 O

DD. Ambience of the airport _H_

8. Which of the items listed in Question 7 are MOST IMPORTANT to you at THIS

airport? (Please use the letters in front of the items for your rating. e.g.J)

1st 'UU (e.q.N) 2nd JA

9. What was your BEST and WORST experience at THIS airport today?

(e.g. 88) 3rd 7\ (e.g. C)

BEST _ \
L I b.an (L UN .VR,/(/
~J

WORST

10. Arrivals services at THIS airport: (Based on previous experience in last 3 months)

? 5 4 3 2
Didnot OO (@) © ®
notice/use gycellent Very Gogd Good Fair

0O oY 00
A0 W OO0
0O & O O

A. Passport/Personal ID inspection
B. Speed of baggage delivery service

C. Customs inspection

O00O%e~



